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Abstract A country cannot achieve sustainable
development without well-organized library systems in
institutions of learning and the society at large, which are
critical in the delivery of quality education and the training
of good citizens. On this premise, the researchers went on a
committed study. The major aim of the study was to
investigate the current situation of the library information
services and measure student satisfaction in fifty schools
and colleges located in Dhaka. The research was based
solely on primary data collection. Information was
collected through carefully designed questionnaires and
face-to-face interviews; this is a mixed-method approach,
so that we could cover all the opinions of the respondents.
The study population was 250 students and 50 librarians. In
a few cases, secondary data were also used to add to the
primary findings. Analytical findings showed that the
major aspects, including infrastructural adequacy, reading
conditions, scope of collection, and competence of library
staff (30%), experienced a great deal of deficiencies. As a
result, most of the libraries did not perform at the desired
level of satisfying students (65%). Considering these
results, the recommendations urge that every school and
college library must provide sufficient and noise-free
reading areas, engage qualified librarians, have a modern
collection of books of reference, periodicals, and journals,
provide fast internet-connected computers, and extensive
literacy programs, as well as a variety of activities that
would help develop and maintain reading habits among
students.

Keywords Library Engagement, Student Satisfaction,
Learning Outcomes, Academic Achievement, Educational
Development

1. Introduction

The education continuum is mostly defined as three
forms, which are primary, secondary, and tertiary. The
researchers are, therefore, targeting the secondary level,
which is mainly made up of schools and colleges. The fact
is that libraries target and have a significant role in learning
institutions because the learning process has been initiated,
and they encourage critical thinking and creativity.
Libraries are a very important instrument in the
Bangladeshi environment, where the education system is
still in the process of reform to ensure that it can achieve
the Sustainable Development Goals (SDGs) and offer
equal opportunities to receive knowledge and information.
Nevertheless, evidence created by reviewing the current
literature and existing empirical reports shows that most
school and college libraries in the nation are characterized
by a lack of proper facilities, outdated collections, a low
level of technological basis, and a lack of professionally
trained librarians, among other vices. These systemic
failures have a great negative influence on the academic
activity of students and their satisfaction with the library
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services.

Due to this gap, the present research is aimed at offering
empirically grounded information about the current work
of libraries in the North of Dhaka and at critically assessing
the degree to which these facilities cater to the needs of
their main consumers, who are the students. The research
also seeks to establish areas of resource, infrastructure, and
management practice deficiency that restrain student
satisfaction, and provide viable solutions that will turn
around the current state of events.

1.1. Objectives

Comparing the volume of library engagement among
secondary and higher secondary students, including the
frequency of library wuse, preferred resources, and
participation in library activities.

v To determine student satisfaction with library services
and facilities, staff assistance and study environment.

v’ To access the significance of library involvement and
satisfaction to students: Outcomes in learning
especially exam preparation, reading habits, research
abilities and lastly independent study.

v' To understand the problems and shortcomings of
library services at secondary and higher secondary
levels from the students' point of view.

v" To suggest ways to enhance library collections and
services

1.2. Theoretical Framework

In 2001, the 191 member states including Bangladesh,
and at least 22 international organizations all vowed to
contribute to the realization of eight Millennium
Development Goals (MDGs) by the year 2015. Goal 2 was
one of these goals developed to achieve universal primary
education. The governments of the member-states engaged
in large-scale concerted actions to introduce universal
primary education; however, the results of this program
were not good. In 2016, the MDGs were replaced with the
Sustainable Development Goals (SDGs). The SDGs have a
total of seventeen goals that should be attained by member
states of the United Nations and other international
organizations by the year 2030. Goal 4 is related to the
need to access quality education that is inclusive and
equitable and provide opportunities to learn throughout life
to all. This is also targeted so that by 2030, all girls and
boys will have been able to finish their primary and
secondary education.

Inspired by the prescriptions of the MDGs and SDGs,
and a desire to achieve global sustainability, concerned
governments today, more than ever, are more vigilant than
ever regarding these objectives. This is particularly high in
MDG Goal 2 and SDG Goal 4 that are related to primary
and secondary education. The SDGs work out Goal 4 in ten
categories, including:

4.1 By 2030, make sure every girl and boy has access to
free, equitable and high-quality primary and secondary
education resulting in relevant and effective learning
outcomes.

4.2 By the year 2030, ensure that every girl and boy has
access to quality early childhood development, care and
pre-primary education to prepare them for primary
schooling.

4.3 Achieve by 2030 an equal access to affordable and
high-quality technical, vocational and tertiary education,
including university, among all women and men.

4.4 By 2030, the number of youth and adults learning
skills, such as technical and vocational skills, to secure
employment, decent jobs and entrepreneurship, should be
significantly increased.

4.5 Aim to eradicate gender inequalities in education and
ensure equal access to all education levels and vocational
training to vulnerable populations, such as persons with
disabilities, indigenous people, and children in vulnerable
circumstances by 2030.

4.6 By 2030, make sure that every person younger than
18 years and a substantial number of adults (either gender)
are literate and numerate.

4.7. By 2030, all learners will be equipped with
knowledge and skills to foster sustainable development, by
providing education on sustainable development and
sustainable lifestyles, education on human rights, gender
equality, a culture of non-violence and peace, global
citizenship and an awareness of cultural diversity and its
role in sustainable development.

4.A Develop and improve children-sensitive,
disability-sensitive and gender-sensitive, and safe,
non-violent, inclusive and effective learning environments.

4.B By 2030, substantially increase the amount of
scholarships that developing countries, especially the least
developed countries, as well as those in the small island
and developing states and African states, can take in higher
education, including vocational training and information
and communications technology, technical, engineering
and scientific programmes both in the developed and other
developing countries.

4.C By 2030, significantly enhance access to qualified
teachers, by enhancing international cooperation in
training teachers in developing countries, particularly in
the least developed countries and small island developing
states.

Based on this discussion we have seen that learning,
teaching and studying in an environment where one feels
welcome is very important in improving the knowledge of
the students in schools and colleges, and this is one of the
basic needs of attaining quality education. The Bangladesh
government has also been making efforts to make the
environment of schools and colleges, including the
libraries, better. Libraries are important in the provision of
quality education, and to promote this goal the government
issues several guidelines to the appropriate authorities.



Universal Journal of Educational Research 14(3): 59-67, 2026 61

But even despite these efforts, the fact is that, even in
Bangladesh many of the school and college libraries do not
meet the standards required to access good education.
Considering all these theoretical deliberations and
assumptions made about quality education at school and
college levels in Bangladesh, it is necessary to go back to
the concept of library development in these institutions. It
is based on this that the current paper has discussed the
issue of library development in Bangladesh. Nevertheless,
this study was constrained inevitably by the geographical
location of the Dhaka district of Bangladesh, the situation
of which can be considered a reflection of the whole
country.

2. Literature Review

Ever since gaining independence in the year 1971,
Bangladesh has been striving towards building a range of
library institutions. However, the general trend towards the
implementation of the goals stated concerning the library
and information system of the 21% century is still,
unfortunately, disappointing. Specifically, school and
college libraries remain on a shaky and decayed platform.
According to a report by the British Council, although
there is an almost universal recognition of the social value
of libraries, the fact that the Bangladeshi libraries have
lagged behind in technology and have not been able to
provide innovative services is still a major issue. Katz [1]
notes that most of the instruction given to many
Bangladeshi children is largely done in textbooks;
secondary education sources such as story books and
educational games are very rare, and approximately forty
per cent of children do not have access to books other than
religious ones.

Similarly, Tasneem [2] informs that the inaccessibility
and inappropriate choice of books, which are mentioned by
approximately forty per cent of Bangladeshi librarians, are
among the routine organizational issues that hinder the
capacity of schools to achieve their educational goals. This
means that services in most schools and colleges with
libraries are still substandard and the issue of the constant
lack of modern resources is an omnipresent issue. Shuva
and Akter [3] explain that the situation of information and
communication technology (ICT) in libraries of schools
and colleges in Bangladesh is in a deplorable state.

Imon [4] also documents that the general level of access
to digital libraries by students in secondary schools is low
in Bangladesh. This aim has not been achieved in practice,
according to Imon [4], although the National Education
Policy of 2010 (the part that deals with libraries) indicates
that the government plans to offer knowledge to students
around the world using libraries in the classroom and
school, which makes use of the existing ICT tools Alam
[5].

World Bank [6] states that most of the poor schools do
not have the ability to invest in libraries and laboratories

and they risk having these facilities go to waste. In order to
achieve recognition separately under the Ministry of
Primary Education (MPO), non-government secondary
schools (NGSS) must satisfy a number of criteria including
having a library. However, out of the 20000 or so NGSS in
Bangladesh, 12198 school librarians are documented [7],
and 9000 schools have their own library or reading room
(SLP3; see Methodology section). According to Abbas [8],
a significant number of MPO-recognised non-government
secondary schools do not have the appropriate libraries,
even though they have a librarian.

Rahman [9] also discovered that many non-government
schools turn to hiring books in bookstores, personal
collections, and the related learning institutions in order to
meet the library service requests that come with the MPO
recognition.

The academic writing concerning school libraries and
school librarians in Bangladesh, particularly secondary
sources, is rather scarce. Current literature shows that the
future of school and college libraries and how to hire
talented members of library staff has long been overlooked
by the national policymakers [9], [10], [11].

Libraries in schools and colleges have always been
given second priority and there is no consistent funding
given to them by the state budget annually [12]. This
means that Bangladeshi schools and colleges are faced
with huge problems: the absence of continuous
professional growth, a lack of inspiration and
consciousness, the lack of a national policy regulating the
school library systems and, inseparately, the sluggish
outlook of the authorities [13].

That being the case, it is necessary to document the
current state of libraries and college libraries and librarians
in Bangladesh by the first hand reports by practitioners. In
addition, the lack of literature about the Bangladeshi school
libraries creates a need to describe the actual context, the
current problems, and the aspects that need to be improved
that will inform the stakeholders about the librarians,
researchers, educators, and policymakers [14], [15].

The general condition of the school and college libraries
in Bangladesh is not very good. Even presently, many
institutions are active without active libraries [16].
Although the government strives to improve these libraries,
in relation to space provision, breadth of the collections,
quality of services, and staffing, it seems that the
infrastructure, book collections, and staff of the
Bangladeshi school and college libraries are below the
expectations that the government has established through
the norms and procedures [17]. The government has made
it clear that the libraries should have sufficient space, staff,
furniture, and learning materials as well as that learning
lessons in libraries should be conducted daily in every
classroom setting. Unluckily, most of these libraries are in
a bad condition and do not meet the governmental
requirements [18], [19].

In such circumstances, rules in libraries are not followed.
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Therefore, it is of paramount importance that scholars
should engage in empirical studies of the current situation
in school and college libraries with suggestions to provide
the decision-makers with pertinent information on how to
make libraries in Bangladeshi schools and colleges better
[20].

In that light, the given research will gather the evidence
concerning the present condition of the selected school and
college libraries, contrast them with the governmental
provisions and international standards, and find the data
gaps. Through this, it seeks to provide suggestions on the
overall improvement of these libraries, hence guaranteeing
the provision of quality education and the long-term
growth of the country [21].

According to Daqal et al. [22], innovative digital library
services are very productive in the advancement of
academic research, with growing scholarly interest and
interdisciplinary integration of new digital libraries
contributing to their perceived benefits and success.

Merga and Mat Roni [23] also discover that digital
information literacy of students is still poor in all parts of
the world, and school library specialists are not using their
full potential, which should be reinforced on the
institutional level, with the cooperation of all stakeholders.

Larisu [24] demonstrates that Al-based digital library
transformation increases information literacy by
facilitating information access and evaluation and utilizing
information, but infrastructure, user adaptation, and
librarian capabilities remain challenging issues.

Hasan, MM [25] identifies the challenges of secondary
and higher education in Bangladesh, focusing on the gaps
in quality, accessibility, and employability, student
satisfaction, library use, and suggests that strategic reforms,
technology adoption, and policy facilitation are needed to
ensure the sustainable growth of academic development.

2.1. Rationale of the Study

The factual information obtained and the literature that
remains provide a clear testimony of the deplorable state of
the libraries in Bangladesh schools and colleges, especially
in rural areas, and the consequential decay in the quality of
education provided by the institutions. In this regard, the
body of knowledge of the teachers as well as the students
should be enhanced through instilling a disciplined reading
and gathering the necessary materials in a systematic
manner, which is in accordance with the prescribed
curriculum and the current needs. The research consortium
holds that such an improvement can only occur when the
academic libraries are enabled to purchase, process, and
share print and electronic resources to both the educators
and the learners. We also argue that the supply of an
up-to-date, well-designed library system is a prerequisite to
the provision of quality education. To this end, there is a
need to evaluate and juxtapose the present conditions of
such libraries, infrastructures, staffing, collection scopes,
utilization, and limitations with the standards established

by the supervisory authorities (DG, Secondary and Higher
Education, BANBEIS) to establish the gaps that exist.
After outlining these gaps to the involved parties,
corrective improvements could be made, thus improving
the quality of education. Without this kind of systematic
inquiry, the immediate emergency of institutional libraries
will not be alleviated. That is why the given research is
justified and useful.

3. Methodology

The present study has assumed a mixed-method research
design, and thus, strengthened the strength and breadth of
the data collected. A preliminary literature search of the
available literature was also conducted, which used
secondary sources from the print media and the internet
repositories. Later, primary data were gathered through the
use of standardized field questionnaires that were to be
administered to students and librarians who lived in Dhaka,
Bangladesh. The sample consisted of 250 students and 50
librarians, thus representing fifty institutional libraries in
twenty-five schools and twenty-five colleges. Data
collection was done by means of administering structured
questionnaires to the students with direct methods of
observing them; librarians were asked by utilizing the
unstructured and face-to-face interviews, which were
randomly distributed among the respondents. The
triangulation  of  findings was  achieved by
cross-referencing primary data with the secondary sources,
and the combined data were tabulated, cleaned up, and
carefully examined to find out the errors or invalidities of
the data. The quantitative part was analyzed based on the
elementary statistical functions, such as the number of
frequencies and percentages, and the qualitative part was
analyzed based on the thematic analysis. Findings were
then presented in graphic tables and figures to show library
facilities, collections, human resources, and reading
conditions against national standards.

4. Data Analysis and Findings

Data have been collected from the librarians and
students of 50 institutions on the following subjects:

® Master's Degree

® Post-graduate Diploma

Certificate Course

® No Degree in Information
Science and Library
Management

Figure 1. Qualification of Manpower in the Library
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Figure 1 shows the manpower position of the surveyed
50 libraries. Among them 15 libraries (30%) have
librarians with a Master’s degree in information science
and library Management, 26 (52%) hold a Post-graduate
Diploma, 3 (6%) have the Certificate Course
(Semi-professional degree) on the same discipline and 6
(12%) are teachers/officers having no degree in library
information science.

4.1. Budget Allocation

There were no signs of repeated or recurrent budget
allocations of the 50 libraries (100). However, there are
funds that are intermittent to buy reading materials. The
small amount of money collected for students as a fee
during enrolment is the source of funds meant to be used to
purchase books and also observe other festivals among
other activities. It is necessary to add that those conducting
the investigation could not find any verifiable data about
the budgetary allocations of the libraries in the institutions
where they were conducting the research. In addition, none
of the libraries that were surveyed had any formal library
regulations. None of the library regulations was located in
the reviewed facilities.

According to Table 1, the collection of learning
materials (printed material) of the libraries reviewed shows
that only three institutions (6%) have over five thousand
books, magazines and newspapers. The other seven
institutions (14 %) are found to contain about three
thousand items. Fifteen (30% of a total of 45) holdings of
over one thousand titles, fifteen (30%) holdings of less than
one thousand titles and fifteen (30%) holdings of less than
five hundred titles. In the case of the remaining forty-seven
institutions with the exception of the three libraries
mentioned, the printed matter collections of all these
libraries paint a very bleak picture of the surveyed libraries.

Table 1. Library Collection (Print matter)

Quantity of Books Number Percentage
More than 5,000 books 3 6%
Around 3,000 books 7 14%
More than 1,000 books 10 20%
Less than 1,000 books 15 30%
Less than 500 books 15 30%

Total 50 100%

4.2. Digital Resources

No digital resources or databases are procured,
preserved and/or searched for study purposes. In the age of
the Fifth Industrial Revolution (5IR) and Artificial
Intelligence (AI), the students of a few schools and
colleges in suburban areas of Bangladesh don’t have so
much taste for searching digital resources on the internet
for study purposes, which demonstrates a sad picture of

school and college libraries of Bangladesh.

Table 2 indicates the trends of library use by the students
of the surveyed libraries. Out of 250 students only 185
(74%) students use the library and the rest of the 65 (26%)
students do not use the library.

Table 2. Library use by the students

Do you use the library? Number Percentage

Yes 185 74%

No 65 26%
Total 250 100%

In Figure 2, 60 students out of the 185 (32.43%) frequent
the library at least once a week, which is the highest
concentration of periodical users in the sample. The other
students, 37 (20%), 40 (21.62%), 30 (16.22%), and 18
(9.73%), have less frequent use of the library per week,
thus demonstrating quite a deplorable pattern in the usage
of the library among the student body.

16.22%

u Never
® Rarely
I Sometimes

= Very Often

= Always

Figure 2. Weekly use of the library by the students

Table 3 shows that out of 185 students 125(67.57%) use
the library to read books. This is the highest number of
readers. The rest of the students numbering 25 (13.51%)
and 35 (18.92%), use the library to read newspapers and to
chat/gossip/socialize, etc., which depicts a frustrating
picture of library use by the students.

Table 3. Purpose of going to the library

Purpose of visit Number Percentage
To read books 125 67.57%
To read newspapers 25 13.51%
To chat/socialize 35 18.92%
Total 110 100%

Table 4 indicates that out of 185 respondents 105
(56.76%) expressed their opinion that they prefer to read
both textbooks and non-textbooks which are available in
the library. However 30 (16.22%) read textbooks and the
rest of the 50 (27.02%) read non-textbooks.
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Table 4. Types of books students prefer to read

Prefer to read Number Percentage
Textbooks 30 16.22%
Non-textbooks 50 27.02%
Both 105 56.76%
Total 185 100%

Table 5 outlines the views of respondents on the
statement regarding the availability of the necessary books
(textbooks and non-textbooks). The statement is that these
books satisfy their needs. Among the 185 participants, it
was only 13.51% of the participants who strongly agreed,
and a similar percentage, 10.81% agreed, indicating that a
relatively small percentage of the users are satisfied with
what the library has. Conversely, 48.65% said disagree,
and 18.92% said strongly disagree, which shows that in
almost over half of the cases, the respondents believe that
the necessary bibliographic material is not available. The
rest 8.11% percent was neutral.

Table 5. The availability of required books (Text Books and Non-text
Books) meets my needs

Table 7 explains how respondents perceived the
statement that library staff are not supportive or helpful. Of
the 185 respondents, only 10.81% strongly agreed, and
9.73% agreed, indicating that less than a third had a
positive perception of the library staff. On the other hand,
51.35% disagreed, and 11.889% strongly disagreed,
indicating that a higher percentage of participants were
unhappy with staff assistance and support. Additionally,
16.22% answered neutrally, which may indicate limited

interaction or experience.

Table 7. The library staff are helpful and supportive

Nature of library staff Number Percentage
Strongly agree 20 10.81%
Agree 18 9.73%
Neutral 30 16.22%
Disagree 95 51.35%
Strongly Disagree 22 11.89%
Total 185 100%

Availability of required books Number Percentage
Strongly agree 25 13.51%
Agree 20 10.81%
Neutral 15 8.11%
Disagree 90 48.65%
Strongly Disagree 35 18.92%
Total 185 100%

Table 6 describes the perceptions of the respondents
regarding the statement about their satisfaction with the
library study environment (quiet, comfortable, and
accessible). Out of 185 participants, the level of
satisfaction seems to be significantly low. Just 17.30%
strongly agreed, and the remaining 12.97% agreed; thus,
the percentage of those who were satisfied with the study
environment was around one-third of the respondents.
Interestingly, 51.35% disagreed, and 11.89% strongly
disagreed, giving a dissatisfactory answer, with 6.49%
being neutral.

Table 6. I am satisfied with the library’s study environment (quiet,
comfortable, and accessible)

Reading environment Number Percentage
Strongly agree 32 17.30%
Agree 24 12.97%
Neutral 12 6.49%
Disagree 95 51.35%
Strongly Disagree 22 11.89%
Total 185 100%

Table 8 outlines the respondents’ perception towards the
suggestion that the availability of e-resources (e-books and
online journals) satisfies their needs. Among 185
respondents, the proportion of strongly agreeing and
agreeing respondents was 18.92, and 9.73, respectively,
which means that less than a third of the users are content
with the availability and sufficiency of e-resources. The
proportion of people not satisfied with the existing
electronic resources is quite significant and consists of
43.24% (disagree), as well as 11.889% percent (strongly
disagree). Also, 16.22% were indifferent implying
ambivalent experiences.

Table 8. The availability of e-resources (e-books and online journals)
meets my needs

E-resources meet my needs. Number Percentage
Strongly agree 35 18.92%
Agree 18 9.73%
Neutral 30 16.22%
Disagree 80 43.24%
Strongly Disagree 22 11.89%
Total 185 100%

All school and collegial institutions have to offer library
class or instruction to all students in the institution on a
daily or weekly basis as advised by the ministry of
education. Table 9 shows that just twenty two respondents
(11.89%) were able to affirm that classes in libraries are
currently offered in their institutions, with a large majority
of 163 respondents (88.11%) saying the opposite.
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Table 9. Holding library class for the students

Holding library class Number Percentage

Yes 22 11.89%

No 163 88.11%
Total 185 100

Table 10 shows the perceptions of the respondents
concerning the statement the library supports my overall
educational experience and motivation. Out of 85
respondents, a percentage of 36.22% agreed strongly and
21.62% agreed, and hence, this means that more than half
of the users of the library find the library to be positively
involved in their learning process and motivation. On the
other hand, 16.22% and 12.43% raised disagreements and
strong disagreements respectively, which shows that a
large number of respondents believe that the library does
not provide adequate support or does not have enough
support. Moreover, 13.51% were non-committal indicating
ambivalent experiences among the cohort.

Table 10. The library supports my overall educational experience and
motivation

Library supports Number Percentage
Strongly agree 67 36.22%
Agree 40 21.62%
Neutral 25 13.51%
Disagree 30 16.22%
Strongly Disagree 23 12.43%
Total 110 100%

The following table shows the spread of the respondents’
perceptions towards the statement, [ am satisfied with the
overall services of the library. Out of the 185 students,
21.62% strongly agreed and 18.92% agreed, which
indicates that only about a third of the users expressed
contentment with the overall services provided by the
library. On the contrary, 31.89% disagreed and 16.76%
strongly disagreed, demonstrating that close to half of the
respondents were dissatisfied with services offered.
Moreover, 10.81% were neutral meaning moderate or
ambivalent.

Table 11. I am satisfied with the overall services of the Library
Level of satisfaction Number Percentage
Strongly agree 40 21.62%
Agree 35 18.92%
Neutral 20 10.81%
Disagree 59 31.89%
Strongly Disagree 31 16.76%

Total 185 100%

4.3. Findings and Discussion

The current results reveal a tragic situation related to the
position of school and college libraries in the field of
research. Mostly, the nature of these libraries is
characterized by poor infrastructure in the form of a lack of
space, inadequate seating space, ineffective lighting, and
poor ventilation. All these circumstances reduce the use
and discourage student participation. Additionally, the
collections available there are mostly obsolete and of an
imperfect nature without the presence of up-to-date
textbooks, reference manuals, journals, periodicals, and
newspapers. The limited access to the internet and
e-learning materials also restricts the possibility of students
accessing the necessary academic information, thereby
making them use personal or borrowed sources instead of
the library as an academic center. As a result, the role of the
library as an academic nexus is also severely undermined.

One of the problems that should be given serious
attention is the lack of professionally trained staff. Most
libraries are operated part-time by teachers or clerks, who
are mostly untrained in library science. This is a weakness
that makes them useless in the process of cataloging,
retrieving information, and assisting the users. The
automated library management systems are not fully used,
thus limiting the efficiency and accessibility of the
operations. Also, the technological shortcomings still exist:
computers are not available, and the internet connection is
not constant, which limits the ability of students to engage
in online learning or read online materials.

According to the survey on student satisfaction, the level
of dissatisfaction with rendered services was high. Some of
the most common complaints are a lack of space to sit,
outdated and poor quality of materials, and an inability to
find helpful materials. However, there are a few students
who proceed to show a proactive involvement, especially
among those institutions with relatively superior facilities
and staff, and this level of involvement aligns with
moderate satisfaction levels. On the whole, the study
reveals the urgency of the need to introduce timely changes
to infrastructures, modern collection building, professional
staffing, and implementation of modern technologies,
which will strengthen libraries as effective resource centers
that can adequately serve academic activities.

5. Recommendations

The study shows that the wholesome improvement of
school and college libraries is highly justified. The
following are the measures that are proposed:

o Infrastructure Development: Every school should
give sufficient space to a library, not just to ensure
that it is well furnished, but such a library must be
designed in such a way as to provide maximum light,
enough air conditioning, and well-designed reading
bays.
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e  Recruitment of Qualified Librarians: The
institutions must have qualified librarians with
specialized training, thus making sure that there is
efficient stewardship, responsive patron services, and
sound information-literacy programs.

e  Growth of Library Collection: To address the
current education needs, the libraries will
continuously stock their collections with new
textbooks, reference books, peer-reviewed journals,
periodicals, and digital archives.

e ICT Incorporation: The introduction of
computerized library systems, high-speed internet
networks, and the new computer workspaces will
dramatically improve the information penetration and
the overall experience of the user.

e Library Literacy Programs: Formalized training
and learning modules ought to be put in place to
familiarize students with the resources that the library
has and how best to go about searching and
maximizing the use of their research capabilities.

e  Promoting Reading Culture: Libraries ought to
promote  reading culture by  encouraging
reading-related events like book fairs, reading
contests, author lectures, and reading sessions, so as
to instill a long-term reading interest among the
student community and other general activities.

e  Institutional and Government Support: Education
authorities should plan and establish policies that
facilitate the development of libraries, provide the
required budgets, and make periodic performance
assessments of the institution.

6. Conclusions

The current research was conducted to investigate the
role of academic library engagement in secondary and
higher secondary schools in Dhaka in student satisfaction
and student learning. Based on the empirical data that the
researchers gathered by interviewing 250 students and 50
librarians in fifty schools, the results clearly indicate that,
despite the fact that libraries still play a structural role in
the educational facilities, their present-day state of affairs
significantly diminishes the ability of libraries to contribute
to academic achievement.

The findings suggest that the percentage of students
using the library (74 %) is quite high, but the level and
intensity of use are quite low. Poor infrastructure,
inadequate seating, old collections, lack of digital
resources, and minimal integration of technology, among
others, all dilute the performance of such libraries. Further,
the lack of professionally trained librarians in many of the
institutions contributes to poor quality of user support,
information retrieval services, and library literacy training,
which results in moderate to high levels of dissatisfaction
in the form of student satisfaction in many aspects, such as
study environment, provision of needed materials, staff

cooperation, and general service quality.

Notably, the results also demonstrate that there is indeed
a notable belief among the students that the improvement
of the library infrastructure, resources, and services would
have a positive impact on their academic success and the
general motivation to study. This implies that the students
are aware of the hidden potential of well-functioning
libraries to effect more beneficial learning outcomes, exam
preparation, self-study habits, and research skills
acquisition.

Against the bigger scope of the reform agenda of
education in Bangladesh and its desire to attain quality
education according to the Sustainable Development Goals
(SDGs), enhancement of the school and college libraries is
not an option but a necessity. The academic libraries
should be reinvented as vibrant learning centers instead of
a dead-space book storage area.

Lastly, the paper confirms that a positive library
interaction is directly related to student satisfaction and
academic growth. Infrastructure, professional staffing,
renewed collections, integration of ICT, and dedicated
literacy programs are also the need of the day to make
secondary education libraries effective knowledge centers
to help in supporting student achievement and lifelong
learning actively.
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