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Abstract  The purpose of this study was to determine 
and analyze the effect of role ambiguity, role conflict and 
auditor competence on auditor independence and internal 
audit quality as well as the effect of auditor independence 
and audit planning on internal audit quality. It is also to 
empirically analyze the mediating effects of auditor 
independence and audit planning in the relationship 
between independent variables to dependent variable of 
internal audit quality. The population of this research is 
auditor inspectorate in Central Sulawesi Province. 
Sampling used purposive sampling technique with a total 
of 202 samples. The data were analyzed using the 
Structural Equation Model (SEM) technique. The results 
showed that role ambiguity and role conflict had a 
significant negative effect on auditor independence, but did 
not significantly affect the quality of internal audit. Auditor 
competence has a positive effect on auditor independence 
and internal audit quality. The findings also pointed out 
that auditor independence and audit planning have a 
significant positive effect on internal audit quality. 
Statistical testing of mediating variables showed that 
auditor independence mediates the relationship between 
role ambiguity and role conflict and the quality of internal 
audit. Likewise, mediating variables of auditor 
independence and audit planning have empirically proven 
to strengthen the effect of auditor competence on the 
quality of internal audit. 

Keywords  Audit Quality, Public Sector Audit, Internal 
Audit, Role Ambiguity, Role Conflict, Auditor 
Competence 

1. Introduction
Internal auditors also play a role in the implementation 

of Good Corporate Governance (GCG) both for company 
and government. It can assist management in improving 
company performance, especially from the control aspect. 
It is also very important in increasing compliance in 
applying the principles of good governance. An effective 
internal audit process is critical to the success of good 
governance. On other hand, good governance is very 
important to achieve sustainable growth and development 
in an organization or country [1]. Guruswamy [2] states 
that the internal audit function can be viewed as the main 
gate to adequate corporate governance and financial 
reporting. 

The audit must be carried out by an auditor who always 
uses his professional skills carefully and thoroughly. This 
must not only be done by an external auditor or an 
independent auditor who audits financial statements, but 
also must be done by an internal auditor. Internal auditors 
conduct independent assessments within an organization to 
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test and evaluate the organization's internal control system 
and assess whether policies, regulations and work 
guidelines within the organization have been met by 
members of the organization. Therefore, internal auditors 
are expected to conduct quality audits in order to detect and 
prevent fraud or fraud and provide useful 
recommendations in the work environment. 

The auditor ability to report important matters by 
independence level. Independence is one of the 
determinants of audit quality. Auditors must have an 
independent mental attitude. Auditor competence is related 
to their independence in collecting and providing evidence 
during the audit process [3, 4]. Specifically in Indonesia, 
the Indonesian Institute of Certified Public 
Accountants/IAPI [5] article 220 PSA No. 4 Paragraph 02 
requires auditors to be independent, meaning that they are 
not easily influenced, and genuinely carry out work in the 
public interest. Therefore, they are not justified in taking 
partisan interests. In this case, the auditor's technical 
expertise relates to the impartiality aspect in order to 
maintain freedom of opinion regarding the audit results. 
This study aims to analyze the effect of role ambiguity, role 
conflict and auditor competence on auditor independence 
and internal audit quality. It also comprehensively 
examines the mediating effects of auditor independence 
and audit planning in the relationship between role 
ambiguity, role conflict and auditor competence on internal 
audit quality. 

2. Literature Review and Hypothesis 
Development 

Luthans (2001) describes role ambiguity as a condition 
of being unclear about the individual tasks of the job. This 
includes unclear job descriptions, instructions, and lack of 
experience which ultimately contribute to role ambiguity. 
Overall, low ambiguity of the auditor's role indicate 
unclear guidelines, duties, responsibilities, standards and 
effective time allocation will increase auditor 
independence. Role ambiguity has a negative effect on 
independent commitment Ahmad & Taylor [6] who 
conducts research on internal auditors in Malaysia. Page & 
Spira [7] states that ambiguity undermines the preservation 
of professional power and provides space for interested 
groups to maneuver. Abdullah et al. [8], conducted a study 
at the Semarang City inspectorate. The results show that 
role ambiguity has a significant negative effect on 
commitment to independence. 

The results of research conducted by Gahlan & Singh [9] 
found role ambiguity as a significant determinant of job 
performance. This means that individuals who are not clear 
about their main role until the lack of information needed 
for successful performance of that role will not result in 
their performance declining. The low level of auditor role 
conflict through the reduction of inter-role conflict, 
intra-role conflict, and personal role conflict resulted in 

increased auditor independence. Viator [10] found that role 
ambiguity and perceived environmental uncertainty were 
negatively correlated with job performance. Fisher [11] 
found that role ambiguity has a significant negative effect 
on job performance and auditor job satisfaction. Iqbal et al. 
[12] show that role ambiguity has no significant effect on 
auditor performance.  

H1: Role ambiguity has a negative effect on auditor 
independence. 
H2: Role ambiguity has a negative effect on the quality 
of internal audit. 

Role conflict refers to the emergence of conflicting roles 
that must be carried out by individuals as members of an 
organization [13]. This results in individuals experiencing 
role conflict unable to make the right decisions about how 
these roles will be carried out properly. Inspectorate 
apparatus in carrying out their duties in the government 
environment, will relate to other sections or individuals. 
This relationship is likely to result in differences that lead 
to conflict. Ahmad & Taylor [6], Abdullah et al. [8], role 
conflict has a significant negative effect on commitment to 
independence. Research Reynolds [14] concludes that the 
conflict that occurs because of the audit role and the 
consulting role of the internal auditor is the subject of 
conflict. Fisher [11] show that role conflict has a negative 
effect on job performance and auditor job satisfaction and 
that role conflict has a significant effect on auditor 
performance. Role conflict has a negative effect on work 
performance [10, 15]. Koustelios et al. [16], role conflict is 
a significant determinant of job satisfaction. Jamaluddin & 
Syarifuddin [17] found that role conflict affects auditor 
independence.  

H3: Role conflict has a negative effect on auditor 
independence. 
H4: Role conflict has a negative effect on the quality of 
internal audit. 

Accounting competencies and expertise are introduced 
in audit professionals [18]. Auditors must understand 
accounting standards, accounting systems, accounting 
rules, and accounting information technology for planning 
in audit field work. The audit plan helps the auditor to audit 
the financial statements including considering audit 
materiality, audit issues, and audit systematics. 
Shoommuangpak & Ussahawanitchakit [19] found that 
accounting competence can assist auditors in auditing 
strategies to focus on risk assessment, internal control 
monitoring, fraud detection, negotiation tactics, and 
advisory expertise. They define accounting competence as 
professional knowledge with standard principles, internal 
control systems, regulations, and information technology. 

H5: Auditor competence has a positive effect on auditor 
independence 
H6: Auditor competence has a positive effect on audit 
planning 
H7: Auditor competence has a positive effect on the 
quality of internal audit 
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The function of the internal auditor is to carry out an 
internal audit function which is an independent assessment 
function within an organization to test and evaluate the 
organization's activities [20]. Thomas C. Wooten [21] 
provides a model of audit quality, that audit quality can be 
measured by two main factors, namely the ability to detect 
errors that occur in an organization and the ability to report 
errors that occur. The ability to report errors is strongly 
influenced by the level of auditor independence. Ideally, 
internal auditors should be free to report on their audit 
matters and their reporting activities should not be 
influenced by anyone [20]. The International Standards for 
the Professional Practice of Internal Auditing have 
identified the independence of internal auditors as the most 
important criterion for the effectiveness of the internal 
audit function [22].  

H8: Auditor independence has a positive effect on the 
quality of internal audit 

Shoommuangpak & Ussahawanitchakit [19] define 
audit efficiency as leading to the success of audit objectives 
by gathering sufficient and appropriate audit evidence to 
obtain a fair opinion regarding the compliance of financial 
statements with generally accepted accounting principles. 
Time and staff constraints require the auditor to pay 
attention to the scope of the audit. The scope of the audit is 
defined as that additional effort beyond the usual level 
given the inherent risk associated with the account [23 - 25]. 
Chanruang & Ussahawanitchakit [26] found that audit 
planning competence is positively related to the quality of 
audit reports. Laohamethanee & Ussahawanitchakit  [27] 
research results show that audit planning (tracing client 
background information, determining materiality level, 
risk assessment, preliminary analytical review, and 
understanding internal control structure) has a positive 
effect on audit quality. 

H9: Audit planning has a positive effect on internal audit 
quality 

According to Arens et al. [3] stated that the competence 
of the people who carry out the audit will be of no value if 
they are not independent in collecting and evaluating 
evidence.  

Aghghaleh et al. [28], Alleyne et al. [29], and 
Mukhtaruddin [30] revealed that auditor independence is 
likely able to strengthen the effect of role ambiguity on the 
quality of internal audit. Moreover, previous studies [31, 
32] have found the mediating effect of auditor 

independence in the relationship between role conflicts on 
internal audit quality. 

H10: Auditor independence mediates the relationship 
between role ambiguity on the quality of internal audit. 
H11: Auditor independence mediates the relationship 
between role conflict and the quality of internal audit. 

Chanruang & Ussahawanitchakit [26] stated that 
accounting competence is positively related to the 
efficiency of audit methods, resource allocation, audit 
scope setting, but negatively related to the use of audit 
knowledge. Audit experience is positively related to the 
efficiency of audit methods, resource allocation, audit 
scope setting, and use of audit knowledge. Al Matarneh [33] 
conducted a study with the results showing the competence, 
objectivity and performance of internal auditors as 
important factors affecting the quality of internal audit. 
Mansouri et al. [34] stated that the competence of AICPA 
members has an effect on fraud detection.  

H12: Auditor independence mediates the relationship 
between auditor competence and the quality of internal 
audit 
H13: Audit planning mediates the relationship between 
auditor competence and the quality of internal audit 

3. Methods 
The research aims to identify and analyze the effect of 

role ambiguity, role conflict and auditor competence on 
auditor independence and internal audit quality. It is also to 
empirically examine the mediating effects of auditor 
independence and audit planning in the relationship 
between role ambiguity, role conflict and auditor 
competence and the quality of internal audit. The 
population of this research is auditor inspectorate in 
Central Sulawesi Province. Sampling used purposive 
sampling technique with a total of 202 samples. The data 
were analyzed using the Structural Equation Model (SEM) 
technique. 

4. Results 
Direct effect is the effect that is directly measured from 

one variable to another. There are nine direct effects tested 
in this study which can be seen in Table 1. 
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Table 1.  Results of Testing the Direct Effect on the Structural Model 

Direct Influence Standardized Coefficient p-value Conclusion 

Role ambiguity  Auditor independence -0.275 0.013 Significant 

Role ambiguity  Internal audit quality -0.103 0.226 Not significant 

Role conflict  Auditor independence -0.231 0.031 Significant 

Role conflict  Internal audit quality -0.027 0.751 Not significant 

Auditor competence  Auditor independence 0.456 0.001 Significant 

Auditor competence  Audit planning 0.520 0.001 Significant 

Auditor competence  Internal audit quality 0.352 0.012 Significant 

Auditor independence  Internal audit quality 0.418 0.006 Significant 

Audit Planning  Internal audit quality 0.358 0.001 Significant 

Graphically, the results of structural testing of the model are presented in full in Figure 1. Straight lines in the figure 
represent significant paths, and dotted lines represent non-significant paths. 

 

Figure 1.  Structural Results of the Direct Effect Testing Model 

Moreover, indirect influence is the effect that is measured indirectly on one variable to another through an intervening 
variable. The coefficient of indirect effect is obtained from the product of the two direct effects. If the two coefficients of 
direct influence are significant, then the coefficient of indirect influence is also significant. However, if one or both of the 
direct influence coefficients are not significant, then the indirect effect coefficients are not significant. In this study there 
are four indirect effects that are tested as shown in Table 2. 

Table 2.  Indirect Effect in Structural Model 

Relationship Direct Effect Indirect Effect Total effect p-value Conclusion 

Role ambiguity  Auditor independence  audit quality -0.103 -0.115 -0.215** <0.05 Significant 

Role conflict  Auditor independence  audit quality -0.027 -0.097** -0.124** <0.05 Significant 

Auditor competence  Auditor independence  audit quality 0.352 0.191** 0.543** <0.05 Significant 

Auditor competence  Audit Planning  Internal audit quality 0.352 0.186** 0.538**  Significant 
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The statistical testing showed that empirically, role 
ambiguity has a significant negative effect on auditor 
independence, while it has no significant effect on the 
quality of internal audit. Moreover, role conflict has a 
significant negative effect on auditor independence, and 
has no significant effect on the quality of internal audit.  

In terms of auditor competence, it has a significant 
positive effect on auditor independence and also has a 
significant positive effect on audit planning. Auditor 
competence is also empirically having a significant 
positive effect on the quality of internal audit and a 
significant positive effect on the quality of internal audit. In 
addition, the results showed that audit planning has a 
significant positive effect on the quality of internal audit. 
This implies that audit planning is a factor that plays an 
important role in determining the high and low quality of 
internal audit. The higher the value of audit planning, the 
higher the value of internal audit quality will be. 
Conversely, if the value of audit planning is getting lower, 
then the quality of internal audit is also getting lower. Audit 
planning which consists of the dimensions of efficiency of 
audit methods, allocation of audit resources, audit scope, 
and use of audit knowledge can improve the quality of 
internal audit Fuad [35].  

This study is in line with the results or previous studies. 
Al Matarneh [33] found that the competence, objectivity, 
and performance of internal auditors as important factors 
on the quality of internal audit. Mansouri et al. [34] states 
that the competence of AICPA members has an effect on 
fraud detection. Suyono [36] found that independence, 
experience, and responsibility simultaneously affect audit 
quality. Auditor competence has a significant effect on 
auditor performance. Masdar et al. [37] conducted research 
on the Gorontalo City inspectorate apparatus. The results 
indicate that the competence of auditors has a significant 
effect on audit quality. Jamaludin et al. [38] conducted a 
study by finding auditor competence to have a positive 
effect on auditor independence. 

Robkob et al. [39] conducted a study with a population 
of tax certification auditors in Thailand. The results 
indicate that auditor independence has a significant effect 
on audit quality. Baotham & Ussahawanitchakit [40] 
conducting a study with a population of auditors in 
Thailand showed that audit independence had a positive 
effect on audit quality and credibility. Suyono [34] 
conducted research on auditors of Public Accounting Firms 
in Central Java and Yogyakarta Provinces. The results 
found that independence had an effect on audit quality [37]. 

In examining the role of mediating variables, the 
findings showed that auditor independence mediates the 
effect of role ambiguity on internal audit quality. This 
means that role ambiguity has an influence on the quality 
of internal audit only as mediated by auditor independence. 
The results are in line with Mukhtaruddin et al. [30] 
demonstrating the effect of auditor independence in the 
relationship between role ambiguity and the quality of 

internal audit. The results are also consistent with Tang & 
Chang [41], Keong [42], and Smith & Emerson [43]. 

The results of this study indicate that the auditor 
independence mediates the effect of role conflict on 
internal audit quality. It means that the lower the value of 
role conflict will encourage increased auditor 
independence, so that it will improve the quality of internal 
audit. The results are in line with previous studies 
highlighting the mediating effect of auditor independence 
in the relationship between role conflict on internal audit 
quality [31, 32]. 

The findings revealed that auditor independence 
mediates the effect of auditor competence on internal audit 
quality.  This means that the effect of auditor competence 
on the quality of the internal audit is strengthened by 
mediating effect of auditor independence. This indicates 
that an increase in auditor competence will be an increase 
in auditor independence, and will further improve the 
quality of internal audit. The higher the value of the 
auditor's competence, the higher the value of auditor 
independence will be and further encourage the 
improvement of the quality of internal audit. The results are 
consistent with the results revealed by previous research 
demonstrating the mediating effect of auditor 
independence between auditor competences on internal 
audit quality [44], [45], [34], [46]. Overall, this study 
highlighted that knowledge, expertise, and increased 
expertise of auditor is more likely able to improve the 
quality of internal audit with the increased position of 
auditor independence. In term of the positive indirect effect 
of auditor competence on the quality of internal audit, it 
pointed out the important role of audit planning. 

5. Conclusions 
The results showed that role ambiguity and role conflict 

had a significant negative effect on auditor independence, 
but did not significantly affect the quality of internal audit. 
Auditor competence has a positive effect on auditor 
independence and internal audit quality. The findings also 
pointed out that auditor independence and audit planning 
have a significant positive effect on internal audit quality. 
Statistical testing of mediating variables showed that 
auditor independence mediates the relationship between 
role ambiguity and role conflict and the quality of internal 
audit. Likewise, mediating variables of auditor 
independence and audit planning have empirically proven 
to strengthen the effect of auditor competence on the 
quality of internal audit. 

Statistical findings revealed that the auditor 
independence mediates the effect of role conflict on 
internal audit quality. It means that the lower the value of 
role conflict will encourage increased auditor 
independence, so that it will improve the quality of internal 
audit. The findings revealed that auditor independence 
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mediates the effect of auditor competence on internal audit 
quality.  This means that the effect of auditor competence 
on the quality of the internal audit is strengthened by 
mediating effect of auditor independence. This indicates 
that an increase in auditor competence will be an increase 
in auditor independence, and will further improve the 
quality of internal audit. The higher the value of the 
auditor's competence, the higher the value of auditor 
independence will be and further encourage the 
improvement of the quality of internal audit. 
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