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Abstract

Interpersonal communication is the key to
success in communication between coaches and athletes to
understand and know the state of an athlete. The purpose of
the study was to determine the interpersonal
communication skills possessed by prospective trainers.
The research method used a descriptive method with
survey techniques related to the interpersonal
communication skills of prospective trainers. The number
of samples in this study was 105 samples with a sampling
technique using purposive samples. The sample used in
this study is a prospective trainer who has currently
completed the basic material and is in the process of
completing the advanced material. The results of this study
obtained data: 1) Session 1: Sending clear messages,
getting a score of 60% (Need more consistent attention); 2)
Session 2: Listening Ability scored 56.19% (Need more
consistent attention); 3) Session 3: Giving and Getting
Feedback scored 60% (Need more consistent attention), 4)
Session 4: Handling Emotional Interactions scored 60%
(Need more consistent attention). These results are
considered still not high enough, considering that
prospective coaches will meet and deal with athletes who
have very different characteristics. So, it is hoped that the
prospective
trainer
can
improve
interpersonal
communication skills (not only the ability to train). In this
study, it is still limited to find out and collect data on the
interpersonal communication skills of prospective trainers.
Interpersonal communication improvement programs will

be very possible for future research.
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1. Introduction
Currently, knowledge of the physical and cognitive
aspects is essential in sports [1]. So, it is not uncommon
for sports to be associated with social issues or more
complex ones. In addition to knowledge, techniques,
strategies, or sports skills, coaches should also know how
to teach these skills to players (with communication skills)
[2]. Including when talking about team and individual
sports, one of the most positive things and a major
supporting factor in success is creating a solid team and
producing exemplary achievements, one of which is the
communication
factor
[3],
[4].
Interpersonal
communication is considered a complex social process in
both psychology and pedagogy. Communication generally
requires more in-depth studies, especially related to
mental health data [5]. Understanding its origins,
communication is a complex process in which
interpersonal factors impact the meaning that everyone
connects the messages given and received [6].
Interpersonal skills are indispensable for sports
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activities in the era of globalization [7]. The experience of
players/athletes is often influenced by their coaches'
interpersonal communication style [8]. Many studies have
explained the importance of communication in sports;
factors that often appear in team sports are the occurrence
of problems between team players [9].
High-level interpersonal skills are essential in all areas
of work, including mental health, where interpersonal
relationships are an integral and most important source of
a process [10]. Regarding interpersonal relationships,
coaches hold themselves responsible for athlete
development and emphasize the importance of co-workers
in building positive sports relationships [11].
In gender differences, interpersonal communication is
equally beneficial and equally important [12], including
importance in sports [13]. In team sports, the style of
interpersonal communication is also very influential on
the coach's motivation and commitment to his players [14]
or in other words; man will always communicate with
other human beings because superior leadership is
reflected ineffective communication [15]. Adequate
knowledge of field-related techniques and skills is a must,
but it is not enough to survive in this era. Communication
skills play an essential role in professional life and must
be possessed before entering the professional world [16].
Other studies establish that communication is an
essential part of successful training practices. Also,
training relies heavily on communication competencies,
the ability to articulate instructions and procedures clearly,
persuasively, and consistently both verbally and
nonverbally [17]. Non-verbal communication for a coach
becomes an important variable in predicting participants'
positive emotional response, satisfaction, and intention of
participating in compliance behavior [18].
Also, a coach must have good communication skills to
reduce aggressive actions that can be done at any time by
the players/athletes. However, the coach's communication
skills will be more effective in individual sports, and a
lower level of athlete education provides the development
of better communication between athletes and coaches
[19], [20].
In sports, interpersonal communication's needs and
importance are also widely used based on team sports. It
was found that team sports showed specific
communication patterns, usually displaying a more
meaningful message than individual sports types. That
team communication was related to more objective
performance assessments [9]. Worry or fear associated
with speaking in front of others is a problem in
communicating and interacting with others [21].
The development of interpersonal communication skills
is an essential aspect in developing psychological skills in
interactive sports athletes [22]. Athlete sports experience
is often influenced by the interpersonal communication
style used by coaches [8].
Coaches discuss the importance of working with athlete
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support networks because they feel athletes receive
information and advice from various sources (e.g., parents,
other interested parties, other coaches) and can become
overwhelmed by the excess of advice and information
[23]. Communication in sports emphasizes the
characteristics of each sport [24]. Interpersonal conflict is
a common problem in athletes, making ineffectiveness
and a significant problem in interpersonal communication.
[25]. Currently, interpersonal development in young
people in sports activities becomes very important and
must be done [26] to provide for the child's future. A
prospective coach must have interpersonal skills as one of
the main assets when becoming a coach later.

2. Materials and Methods
2.1. Research Design
The research method uses a descriptive method with
survey techniques related to the interpersonal
communication skills of future trainers. The population
used is prospective trainers who are currently studying at
the Department of Sports Coaching. The sample in this
study amounted to 105 people, taken using a purposive
sample technique. The 105 samples are prospective
trainers who have completed the basic material and are
undergoing advanced material.
2.4. Procedure
This research uses descriptive method design with
survey technique. In the process of this research, the
researcher asked the willingness of each participant to be
able to participate in this study. Full protection will be
provided by the researcher to the participants (such as:
confidentiality of data and other important information).
In addition, participants may withdraw at any time in the
study if they wish.
First, the researcher conducted a sample search through
a local database with the keywords "prospective trainers
with advanced material". Because the education process
for prospective trainers is carried out using 3 levels (basic,
advanced, specialization). Candidates with advanced level
are chosen on the grounds that they have at least
completed the basic level and have had several
experiences as a coach.
After obtaining the number of participants who will be
used in this study, the study began by asking the consent
of all participants to be used in this study. Furthermore,
participants
will
be
given
the
Interpersonal
Communication Competency Scale (ICCS) research
instrument. Consists of 10 dimensions: self-disclosure,
empathy, social relaxation, assertiveness, interaction
management, alter centrism, expressiveness, support,
closeness, and environmental control. Each participant is
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required to complete 30 question items related to
interpersonal communication skills.
Data collection was carried out in a closed room with a
room temperature of 25-27oC. This is done to provide
convenience in the data collection process. The data
collection process is carried out only once with a given
time (maximum) of 30 minutes.

is also needed to help facilitate calculation, table creation,
and diagrams.

3. Result and Discussion
3.1. Result

The results of this study at least explain 4 abilities in
interpersonal communication (Sending clear messages,
The measure chosen for this study is the Interpersonal Listening Ability, Giving and Getting Feedback, Handling
Communication Competency Scale [12], [27]–[30]. It was Emotional Interactions). And later from the results of
chosen because it is the most comprehensive measure of these 4 abilities a final conclusion is formed which there
interpersonal communication competence and provides a are 3 categories in this study. (1) Need improvement; (2)
better operationalization of the global construct. Need more consistent attention; (3) Potential strength.
In general, the results obtained in this study aim to see
Competence consists of 10 dimensions: self-disclosure,
how
much interpersonal communication skills that future
empathy, social relaxation, assertiveness, interaction
coaches.
Interpersonal communication skills are a must
management,
alter
centrism,
expressiveness,
for
a
coach.
It will undoubtedly affect how the future
supportiveness, immediacy, and environmental control.
coach
when
already
a coach in the future. Theory [31]
This measure was developed in a relational approach to
suggests
that
communication
dynamics should be studied
communication competence which is consistent with the
in
the
idea
of
coordination
and
interaction, which means
theoretical framework of this study. The items for each
not
only
limited
to
understanding
and theory.
dimension are selected from an existing scale that
In
table
1
and
figure
1,
it is reasonable that
measures a particular dimension or from a construction
interpersonal
communication
with
future coach candidates
definition. Thirty items, three per competency dimension,
is
still
in
"Need
more
consistent
attention".
This result can
were included on the scale. The authors found an overall
be
said
to
be
enough
because
there
is
still a high
alpha for the 30-item scale of 0.86. The authors also found
probability
to
be
upgraded
to
"potential
strength".
a positive relationship between ICCS with other aspects of
However,
a
slightly
concerning
factor
is
that the
communication competence (cognitive flexibility and
acquisition
of
"potential
strength"
still
gets
bad
results
communication flexibility) and strong internal consistency.
compared
to
"need
improvement".
The factor structure analysis by the authors suggests that
In table 2 it is stated that all questions given to
the scale is assigned to one factor and will be used as a
prospective
trainers
regarding
interpersonal
single factor measure for this study.
communication all obtained "valid" information using
r-table 0.1599. From the calculation of validity, the
2.6. Data Analysis
questions presented meet the requirements and can be
The data analysis used in this study is by simple assessed very objectively. In addition, the results of the
analysis by percentage. This is enough to know how large validity test above also show a measure that indicates that
(quantity) interpersonal communication skills have by the variable being measured is really the variable to be
future coaches. Furthermore, in data processing, SPSS 24 studied by the researcher.
2.5. Instrument

Table 1.

Results of Interpersonal Ability Assessment for Future Trainer Candidates

Criteria

Session 1

Session 2

Session 3

Session 4

Need improvement

26.67%

40.00%

20.95%

30.48%

Need more consistent attention

60.00%

56.19%

60.00%

46.67%

Potential strength

13.33%

3.81%

19.05%

22.86%

100%

100%

100%

100%

Note:
Session 1:

Sending clear messages

Session 2:

Listening Ability

Session 3:

Giving and Getting Feedback

Session 4:

Handling Emotional Interactions
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Figure 1. Results Of Interpersonal Ability Assessment For Future Trainer Candidates
Table 2.

The results of validation calculation on the acquisition of interpersonal communication of future coaches

Question
Number

Session 1

Session 2

Session 3

Session 4

1

0.5334

0.2841

0.3722

0.3333

valid

2

0.3584

0.3575

0.1675

0.6617

valid

3

0.3366

0.2731

0.3552

0.6686

valid

4

0.5568

0.4109

0.4616

0.5283

valid

5

0.2054

0.2825

0.3015

0.5228

r-table

Description

valid
0.1599

6

0.5580

0.1653

0.3851

0.5022

valid

7

0.6176

0.2616

0.3814

0.4773

valid

8

0.2342

0.2806

0.4168

0.2511

valid

9

0.3847

0.4880

0.4121

0.4860

valid

10

0.3665

0.3477

0.4050

0.6369

valid

Table 3.

Results of average calculation and standard deviation of interpersonal communication of future coaches
Descriptive Statistics
Session 1

Question
number

N

1

Mean

Std.
Deviation

105

1.75

2

105

3

Session 2
Mean

Std.
Deviation

1.072

1.20

1.38

0.924

105

1.82

4

105

5

105

6

Session 3

Session 4

Mean

Std.
Deviation

Mean

Std.
Deviation

1.041

2.22

1.065

0.58

1.026

2.17

1.060

2.16

1.178

1.95

1.138

1.099

1.18

1.158

1.25

1.284

1.13

1.185

1.26

1.135

1.35

1.065

1.45

1.263

2.07

1.031

1.28

1.173

1.53

1.144

1.54

1.160

1.77

1.154

105

1.97

1.033

2.01

1.061

1.55

1.152

1.93

1.235

7

105

1.96

1.100

0.84

0.878

2.41

1.007

2.73

0.724

8

105

1.06

1.175

1.02

1.038

2.15

1.063

2.78

0.650

9

105

1.92

1.269

2.31

1.068

1.38

1.196

1.79

1.230

10

105

2.60

0.839

1.50

1.218

1.81

1.186

0.82

1.116
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Standard deviation serves as a measure that can
measure the number of variations or spreads of some data
values. The lower the normal deviation value, the closer
the average, whereas if the standard value deviation, the
higher the range of data variations. So, the standard
deviation is a big difference from the sample value to the
average. In table 3, the dominant standard deviation value
is mean>std. deviation, which means that the data varies
less because the standard deviation is smaller than the
mean. However, these results can still be used, and
continued in this study.
a

Sending clear messages

Despite the importance of effective communication
from future coaches, a value-laden message and goals
seem to exist in an essential element that future coach
candidates should have. Future coaches should know
about behavior conducive to persuasive and effective
communication of the desired final state. One of the
essential tasks a leader has is to communicate the desired
final state [15]. Although communication and intent have
been emphasized in the message delivered, but sometimes
not well received by the listener/recipient. Therefore,
providing a good note will affect the greater likelihood of
receiving the information conveyed. From the data
presented, interpersonal communication capabilities are
still in the "need more consistent attention" that should be
in the ability of "potential strength".
It is also explained that a teacher or coach's success in
conveying a message to students or teachers is also
strongly influenced by the ability to receive well from the
recipient (student/athlete) [32]. The success of interactions
of 2 or more people in traction is influenced by the
delivery of a good message and the ability of the recipient
of the message well [32].
Figure 2 is an overview of future coaches' capabilities
related to sending a good message. The result still requires
more attention to be able to achieve the best ability.
Therefore, before a prospective coach becomes a real
coach, now is the right time to hone and improve the
ability to send a good message.

b

Listening Ability

Although the importance of communication is
recognized in several disciplines [31] however,
communication-related to the field of sports is still very
minimal, so such studies need to continue to be conducted
to disseminate the importance of the role of
communication in other fields of science, especially in the
field of sports. Regardless of the importance of effective
communication (vision, value-laden messages, and
objectives) [15], future coach candidates must also have
the ability to listen to maximize the creation and
application of the program as for the formation of the best
team.
Listening skills have become a primary concern for
researchers and teachers trying to promote communicative
competence. The spoken language is more widely used
than the written language in life [33], so listening or the
ability to understand spoken language is also the most
frequently used. A critical opportunity for success shows
that two communication skills (listening and speaking)
greatly
influence
interpersonal
influence
[34].
Approximately three-quarters of the working day is spent
conducting a form of communication [35].
Figure 3 provides an overview of the listening abilities
of future coaches. The result is also still not as expected;
how the product is still far from expected. The ability to
listen to future coach candidates must be at the best value;
it will be necessary for future coach candidates to listen to
the athletes' stories or complaints. Also, the ability to
listen will make the most of the creation of targets that
meet the athletes' criteria and desires.

Figure 3. Results of Listening Ability (Session 2)

c

Figure 2. Result of Sending Clear Messages (Session 1)

Giving and Getting Feedback

Providing feedback to athletes is a job that a coach must
do to make things more conducive. The feedback done by
future coaches dramatically impacts the results of the
work done. Providing input in communication science is
very important in professional activities in various fields
or sciences [36].
Feedback can be direct or indirect. This means that
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coaches and athletes can directly provide input (oral) or
indirect (through disseminating questionnaires) that
athletes can fill because quality feedback communication
is the key to success in the assessment process to increase
the expected target [36].
The result of the feedback that is used as the basis by a
coach in carrying out the future. Feedback is both positive
and negative, but it remains to be seen to improve the
situation and increase the desired target [37]. Students can
recycle good feedback to level up at the moment and
reach a higher level.
In figure 4, future coaches' ability related to feedback is
still dominated by the acquisition of "need more
consistent attention." Still, the positive impact obtained on
this result is that "potential strength" experiences a score
that almost equals "need improvement"it becomes a better
result when compared to "sending clear messages" and
"listening ability," which scored 13% and 4%
respectively.
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expected.

Figure 5. Results of Handling Emotional Interactions (Session 4)

In figure 5 explains the acquisition of test results for
future coaches in handling emotional interactions. As a
result, future coaches are also still ahead of expected.
With the addition of a category dominated by "need more
consistent attention" then "need more improvement," and
the latter "potential strength" is still an excuse if coaches
and athletes even cannot unite in the implementation of
training or matches. The result is appropriate or excellent
if the coach is in the category of "potential strength".
3.2. Discussion

Interpersonal communication is very effective for
enhancing cooperation, can be more effective in making
members close to each other, and creating a conducive
climate [40], [41]. In sports, interpersonal communication
is often a major problem for coaches and athletes [25].
Figure 4. Results of Giving and Getting Feedback (Session 3)
Furthermore, the focus of the problem is more specifically
on coaching (coach-athlete) [40]–[43]. The interactions
d
Handling Emotional Interactions
that occur can form the people in a team, then the people
Evaluating the level of emotional intelligence is in the team will make the expected team [41]. Therefore,
essential for building efficient communication, intellectual it is very important to know the interpersonal
and emotional development [38]. These interpersonal communication skills in a team in order to form a team
skills represent the key to success that contributes to that is as expected.
This research is an initial process to create a profile of
positive interactions and ensures social cohesion. The
social function of emotions has provided a compelling each individual in a team. By knowing interpersonal
evolutionary advantage. Emotions allow individuals to communication skills, it is very possible for prospective
adapt to diverse social demands and opportunities trainers to be able to improve or even maintain their
successfully, and the primary function of emotions and interpersonal communication skills.
The results of this study explain that from Sessions 1-4,
their expression is to minimize rejection by other human
they are still in the medium category (Need more
beings [39].
Suppose these interpersonal skills do not correlate with consistent attention). And these results can be used as the
awareness of reality and socially responsible basis for future research to improve interpersonal
self-awareness. In that case, there is a risk of social communication skills. Because with abilities that are still
success becoming unable to be achieved to the fullest [38]. in the moderate category, it is possible for prospective
Therefore, a future coach needs to understand the coaches to still have trouble or have problems with
emotional interactions that occur within athletes. Thus, athletes/players in the future.
In addition, this research is limited to knowing and
with emotions that can be controlled and managed well by
the coach, it is possible to deliver the program as collecting data on the interpersonal communication skills
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practice. A systematic review,” Behav. Sci. (Basel)., vol. 9,
no. 4, pp. 8–13, 2019, doi: 10.3390/bs9040044.

of prospective trainers. Interpersonal communication
improvement programs will be very possible for future
research.

[2]

L. Athanasios, “Communication problems in professional
sports: The case of Greece,” Corp. Commun., vol. 10, no. 3,
pp. 252–256, 2005, doi: 10.1108/13563280510614500.

4. Conclusions

[3]

P. M. Pedersen, P. C. Laucella, K. S. Miloch, and L. W.
Fielding, “The juxtaposition of sport and communication:
Defining the field of sport communication,” Int. J. Sport
Manag. Mark., vol. 2, no. 3, pp. 193–207, 2007, doi:
10.1504/IJSMM.2007.012400.

[4]

P. Sullivan and D. L. Felt, “The Preliminary Development
of the Scale for Effective Communication in Team Sports
(SECTS),” J. Appl. Soc. Psychol., vol. 33, no. 8, pp. 1693–
1715, 2003, doi: 10.1111/j.1559-1816.2003.tb01970.x.

[5]

A. Eganov, E. Cherepov, L. Romanova, and V. Bykov,
“Interpersonal communication of students and mental
health data,” J. Phys. Educ. Sport, vol. 20, no. 4, pp. 2405–
2408, 2020, doi: 10.7752/jpes.2020.s4328.

[6]

P. Reder and S. Duncan, “Understanding communication in
child protection networks,” Child Abus. Rev., vol. 12, no. 2,
pp. 82–100, 2003, doi: 10.1002/car.787.

[7]

H. Lukianets and T. Lukianets, “Global communication
competence: A framework of intercultural skills
development in sport and tourism higher education,” Teor.
ta Metod. Fiz. Vihov., vol. 20, no. 2, pp. 77–85, 2020, doi:
10.17309/tmfv.2020.2.03.

[8]

D. Matosic, N. Ntoumanis, I. D. Boardley, C. Sedikides, B.
D. Stewart, and N. Chatzisarantis, “Narcissism and coach
interpersonal style: A self-determination theory
perspective,” Scand. J. Med. Sci. Sport., vol. 27, no. 2, pp.
254–261, 2015, doi: 10.1111/sms.12635.

[9]

P. J. Sullivan and S. Short, “Further Operationalization of
Intra-Team Communication in Sports: An Updated Version
of the Scale of Effective Communication in Team Sports
(SECTS-2),” J. Appl. Soc. Psychol., vol. 41, no. 2, pp. 471–
487, 2011, doi: 10.1111/j.1559-1816.2010.00722.x.

Interpersonal communication skills owned by future
coaches are still dominant in the category of "need more
consistent attention". While the ability of "potential
strength" is still not widely owned by future coaches, the
worrying thing is that the acquisition of the category
"need improvement" is still how much the second
category's acquisition of the 2nd category.
The assessed interpersonal communication indicator
consists of 4 categories as described earlier. Each class
has interrelated functions; communication can't go well if
a future coach candidate does not own one component of
the existing type. Interpersonal communication is an area
as crucial as other fields and also determines success for
the future. Interpersonal communication is the key to
success in the talk of coaches and athletes to understand
and understand each other.
The existence of communication in a sports activity is
still not implemented to the maximum. So, research
related to sports communication is still not widely carried
out. The study's focus is always a favorite is the training
program (if implemented in athletes) and learning and
curriculum (if implemented in students/schools). It is
undoubtedly a task for further research to pay attention to
the study or field of communication in sports activities.
Considering the study in communication is also as
important as other areas of study that can be a determinant
of success in implementing sports activities (sports
achievement or sports education). Also, the following
research that is also no less important that can be carried
out by the next researcher is to create a program that can
improve interpersonal communication skills for future
coaches. Especially programs related to sports activities
with an impact on improving communication skills for
future coaches.
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