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Abstract Western and Asian studies have both proven

that family counselling practice in schools has managed to
enhance academic achievement, reduce discipline
problems, help rectify negative behaviour, decrease
learning difficulties of students, and curb absenteeism
among students in schools. On the contrary, it has helped
boost the potentials and talents of students. Many empirical
studies related to counselling teachers' competency in
performing family counselling process have been done to
support its need, contribution and effectiveness in
increasing the wellbeing of students in schools. Thus, the
aim of this study, which utilises qualitative approach
method with a case study, is to examine the adaptation of
family counselling efficient processes, that has become the
practice among secondary school counselling teachers to
assist students facing problems relating to discipline and
academic achievement. In-depth interviews were
conducted with six counselling teachers, and the results of
these interviews were analysed using Nvivo software.
Research findings indicate that counselling teachers had
adapted family counselling practical sessions according to
their current knowledge level, relying on their experience
as well as interest. This adaptation is also influenced by the
factors of time constraint, the burden of non-counselling
tasks, family commitments, and the limited current
knowledge level of counselling teachers. The implications

and suggestions have also been discussed in this article

Keywords Family Counselling, Counselling Teacher
Competency, School Counselling, Parent

1. Introduction
The family counselling process is one of the services
offered by school counselling teachers in Malaysia as part
of the guidance and counselling service in schools. The
provision of family counselling services in schools, as
widely documented in other countries, has had a positive
effect on the school environment, especially with regard
to student development. Many studies have proven that
family counselling process is an intervention mechanism
that can fortify the institution of the family. Family
counselling processes in schools have long been
performed in countries such as America, United Kingdom,
Canada, Australia and Italy; they have reduced conflict
between school children and parents (Kindsvatter et al.
2008). Studies in Thailand done by Pinyuchon (1997) and
Kim (1985) in Hong Kong have demonstrated that family
counselling conducted in school settings have succeeded
in helping students return their focus to the learning

Universal Journal of Educational Research 8(12A): 7792-7800, 2020

process.
Studies relating to family psychology and counselling
have highlighted that the family is responsible for the
majority of troubled children. In a study conducted in
Mexico, a group of researchers in Mexico did a
collaborative study with school counsellors and medical
centres, conducting a family counselling process
involving students from primary schoolchildren. Research
findings indicated that the counselling process that was
used as the intervention program managed to reduce
violent incidents, truancy, and increased overall
satisfaction of teachers and parents with students within
the learning environment of schools (Mearns 1999, Carr,
2019). Truancy directly affects the student by impeding
their academic growth and has also been linked with
delinquency and high school dropout (Leo Nguyen, 2020).
The findings of Graves (2009), meanwhile states that
family counselling is more effective in assisting children
experiencing emotional distress, compared to individual
counselling. He stresses that in cases of children who are
given a high level of individual counselling, there seem to
be no substantial benefits in reducing the emotional
distress that they experienced. Research by Etgar (2009)
in Israel depicts that the problem of youths involved in
sexual misconduct can be addressed with a combination of
individual and family counselling intervention. These
findings also show that this combination model of
counselling is more effective and works faster to help
remedy the problem of sex addiction faced by adolescents
in school. Hence, there are much experimental research
and case studies conducted overseas that show that the
family counselling process has a high efficacy rate in
handling family problems (Carr 2009; Coco & Courtney
1998; Robbins & Szapocznik 2000).
According to Zainal Abidin and Zamre (2006), changes
in the family involving norms, family organisation, values,
worldview,
family
function,
interaction
and
communication within the family, and role of family
members, all have an impact on the family institution. In
Malaysia, a great deal of family counselling research in
the community counselling service environment has been
done by Saedah (2004), Norhayati (2012) and Rusni
(2013), which centred on the way family counselling
processes were carried out and also on its effectiveness in
enhancing harmony in the family. However, to date,
discussion and literature relating to family counselling
practices in school have been limited to conceptual
writings (Zuraimey, Mohd. Najib & Mohamed Sharif,
2008), and in counselling books that have been written by
academicians in Malaysia. It should be noted that, relative
to individual counselling, group counselling and career
counselling, the introduction of family counselling
activity and practices in Malaysian schools still lag far
behind. This lag is due to limited studies focusing on
family counselling processes for practical implementation
among counselling teachers in secondary schools in
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Malaysia. Although many studies have shown that a
family counselling process is an intervention tool that can
improve the family structure, there are limited research
looking into this in Malaysia. Therefore, there is an urgent
need to explore and understand this phenomenon. In order
to discover a useful implementation model that can be
implemented, suitable for the needs and unique situation
of students, this study hopes to examine and recognise the
implementation practises of family counselling through
counselling teachers in secondary schools.
Implementation of Family Counseling in Schools
To date, problems relating to the violation of rules,
involvement in social ills, academic dropping out, truancy
and non-attendance in schools have reached critical levels.
Statistics given by the Women, Family and Society
Ministry in 2015 show that 4,569 youths were arrested
due to involvement in juvenile cases. According to
Nurzatil Ismah et al. (2015), social problems in the state
of Selangor have risen annually, and the highest number
of cases of social problems in Malaysia has been
registered.
School authorities have undertaken various efforts to
resolve the issue of negative conduct encountered by
students in schools. Research conducted in Malaysia by
Saedah (2004), who conducted family counselling studies,
found that family counselling processes can support
children with problems. She performed research on family
counselling processes to study the efficacy of family
counselling, relative to individual counselling, in order to
improve family resilience, family harmony, and the
general family atmosphere, in order to address the
behavioural and self-image problems of troubled young
adolescents. Her research results indicate that in contrast
to the individual counselling process, family counselling
processes may help young people modify behaviour
patterns. This study is also backed by studies by
Norhayati (2012) and Rusni (2013). Thus the method of
family counselling not only allows children to alter
maladaptive behaviour, but can also curb the rise of
school discipline issues.
Consequently, as numerous studies have shown its
effectiveness, it is fitting that the introduction of the
family counselling process in schools should become the
key agenda for counselling teachers in secondary schools
in Malaysia. School counsellors must have the requisite
knowledge of necessary concepts, family systems and
techniques, according to Keith (2012), in order to be able
to administer counselling sessions more effectively
involving students, school and family. If school
counsellors use family system application and conduct
school counselling programs, including educational
programmes, training and supervision of school
counsellors within this paradigm scheme, the method
adopted by school authorities and trained school

7794

Adaptation of Family Counseling Implementation in School Setting to
Meet Student Wellbeing Need: A Qualitative Research

counsellors will improve competency. However the
primacy of school counsellors for the mental health of
students and their families is not perceived by most
schools. Due to the burden of tasks, which are not related
to their counselling work, school counsellors accord little
attention to making preparations for programs that
enhance their professional capacities (Warren, Jones, &
Unger, 2020). Owing to increased administrative
responsibilities, exacerbated by the emergence of complex,
threatening issues affecting the school environment,
students and parents, the duties of counsellors in schools
are often growing (Jane Dally, 2013).
In Malaysia, the family counselling model in schools
that can be a reference for counsellors is not given
sufficient prominence or addressed scientifically.
Widmayer E. has proposed the model of family
counselling and consultation in 1967. This model was
subsequently developed further by Nicoll (1992), who
intensively propounded the model of family counselling
and consultation that needed to be implemented by
counselling teachers in schools. Nicoll (1992)
recommended that counsellors in schools conduct a
dynamic assessment of the family system by helping those
students experiencing behavioural issues and learning
difficulties. The role and duties of the counsellor who is
continuously engaged with students, families and class
teachers would provide extensive opportunities to conduct
family counselling and consultative processes. Nicoll was
of the view that the existing family therapy model was not
suitable for the requirements of students in schools. In his
article, he put forward eight steps that could be performed
by counsellors in school involving family consultation and
counselling. The steps that could be carried out by
counselling teachers are: i) Stabilising the situation, ii)
Description of problems in school, iii) Study of siblings
and parents' lifestyle, iv) Description of problems at home,
iv) Reformatting or relabeling all problems, v)
Suggestions of school, vi) Suggestions of home, and vii)
Concluding session and follow-up schedule. Hence, this
study intended to explore adaptation in the
implementation of family counselling practices performed
by counselling teachers in secondary schools in the
handling of student cases that are linked to the family.

2. Methodology
This study was conducted to examine the family
counselling processes that have become the practice of
counselling teachers in secondary schools utilising the
qualitative approach with case study design. The selection
of this case study design enabled the researchers to
examine the phenomenon of family counselling
practices( Creswell 2014). This study also sought to fill
the gap in the literature by developing a deeper
understanding of implementation and challenges of the

practice of family counselling in the school setting in
Malaysia.
Research participants selected for this study were
counselling teachers who had served more than five years
and possessed registration license and certification of
practice from the Malaysian Board of Counsellors. The
selection was based on experience, education and training,
and professional recognition (Bowen & Caron, 2016). A
total of six counselling teachers participated in this
research. The selected research participants were
counselling teachers who were identified as having served
at least five years in schools and had counselling license
from the Malaysian Board of Counsellors. Researchers
had applied for permission from the Education Ministry of
Malaysia, and research was done for one year. The
interview protocol was modified from the original
research protocol that was conducted for family
counselling practices in community settings (PhD
research). Researchers utilised the services of two Master
candidate students in counselling for the preparation of
interview transcripts. They re-examined the transcripts to
ensure accuracy of the lexicon of research participants.
This process was done to avoid errors during data
analysis.
Research data that had been transcribed was analysed
using NVivo 12. Researchers analysed utilising both
inductive and deductive methods based on literature that
had been studied, theories, models suggested by other
researchers, and also based on the own experiences of the
researchers in family counselling process in schools.

3. Findings
After the interview data had been transcribed and
analysed, the themes that emerged from the adaptation of
family counselling in schools were: i) family consultation,
and ii) family counselling process. The family
consultation process occurred in two situations, namely: i)
occurring at home, and ii) occurring at school.
Practices of Family Consultation Implementation and
Family Counseling Process
Based on these research results, the practice of the
family counselling method at the secondary school level
has established two primary practises that include the
process of family consultation and the process of family
counselling. These are both tasks that are the core
practises of counselling teacher in helping them to manage
students' cases involving school disciplinary and academic
issues. Research results also indicate that when the
counselling teacher handles student cases linked to the
family, the consultation process and counselling process
occur interchangeably in schools. Both of these
procedures are also the approaches used for teacher
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counsellors after the individual counselling process has
failed to have a significant effect on students.
Family Consultation at Home
Family consultation is more frequent in schools
compared to family counselling as family consultation is
more relaxed and does not require a lengthy period in its
implementation. Consultation and counselling processes
also occur at students' homes when there are student cases
that require the counselling teacher to go to the students'
homes to assist. According to Counseling Teacher 1
(CT1), the teacher goes to the home to carry out
consultation process, and family counselling when the
student no longer wants to attend school and the parents
are incapable of taking any action. This situation causes
the counselling teacher to have no other choice; and to
render help to the student, the counselling teacher makes a
visit to the home, and at the same time, consultation
process and family counselling would then be carried out.
Visiting the house, the student's mother came and
said the child indeed has problems, like playing
truant, but while at primary school, they gave so
much pressure to the child that he/she is now
stressed up.
(In-depth Interview/CT 1)
Visiting homes has become a strategy for all
counselling teachers in this study. The strategy of visiting
students' homes seems to have become something that is
agreed upon by all counselling teachers as the best way,
and is quite useful in solving the problems of students
facing discipline and academic problems say CT6. Their
experience, utilising the strategy of visiting the students'
homes, enables the teachers to have a greater
understanding of the students' problems. According to
CT2, when the visit was made to one student's home due
to absenteeism, the teacher could see personally the
student's mother lying bed-ridden, and indirectly, this was
one of the contributing factors for the student not
attending school.
However, if there is time, I strongly feel that visits to
homes is really very effective.
(In-depth Interview/CT6)
Then I visited the house, and in fact the mother was
lying down, unable to get up, and while I was there,
not a single person came to visit.
(In-depth Interview/CT2)
According to the counselling teachers, visits to homes
can help them to handle student cases where their parents
do not commit to making them attend school. There are
also cases where parents ask the counselling teachers to
persuade their children who have given up hope and are
demotivated, to continue with their studies. In line with
the principle of providing help to the maximum level
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possible, visiting homes is a strategy that could save the
future of the child, who for the most part, has problems
that are non-school related, according to CT3. However,
there are cases where the visiting counselling teacher
encounters a negative reaction from parents. According to
the experiences of one of the counselling teachers, CT2,
there is a segment of parents who resent the efforts of the
counselling teacher to help the student resume their
education process. For these parents, the function of the
teacher is only within the school, and they do not have to
visit students' homes.
If there are cases where they really do not come …
when talking about home visits, there was another
case where we wanted to help, they came, but after
that, the parent came to ask for help, he came just
like that ….Because of him, the process of
absenteeism we will just throw out, because our step,
our session, has finished, then we will go and visit
the home.
(Indept Interview/CT2)
I have experienced one case of absenteeism in
school... So went to look for the child at the home,
because the parents requested us to help them.., as
we know that if absenteeism goes onfor very long the
student will be expelled...So the first step in a
counselling session will be done, but if the student is
still not coming, then we will visit the house –
(In-depth Interview/CT3)
Counselling teachers in school mostly do the family
consultation process. All research participants have stated
that the family consultation process is the more effective
process, and it is speedier in handling student problems
that are strictly related to disciplinary problems and
academic issues. The consultative process is usually used
as a method in helping resolve student discipline problems.
Collaborative consultation that involves the Senior
Assistant teacher, along with the parents, can enhance
effectiveness.
So, I called her mother, but I did not tell her about
this case, I only said okay, the school has a little
discipline problem and asked her to come. And then
she came, and the afternoon PK (Senior Assistant)
and I told her about how the case was.
(In-depth Interview/CT1)
Therefore, the family consultation process is carried out
more by the counselling teacher in secondary schools in
the handling of student issues that are related to the family.
This shorter process, which does not require a lengthy
period, has made counselling teachers favour using the
consultation process due to their time constraints and also
due to the high commitment required for parents to come
to the school. The strategy of visiting homes also has
facilitated the consultation process and made its
implementation more effective.
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Family Counseling Process Implementation Practices
Family counselling process practices among
counselling teachers, which was highlighted through
interviews, noted similarities and differences between one
another. The similarities and differences highlighted
were due to the processes carried out by counselling
teachers and referred to student cases that were handled
by counselling teachers. The process of family counselling
sessions performed for disciplinary and academic cases
called for different procedures and was influenced by
parents and students. Parents and students who are able to
be committed, and continuously give cooperation can
hasten the process and do it with quicker measures. So, in
this study, counselling teachers find it difficult to specify
the duration of the process, the levels of each session, the
approach utilised and the precise process that is adopted.
If parents come, it is easier to help, if they are
serious cases, we do need the parents' presence, it
makes our job easier, meaning the cooperation of the
parents is exceptionally vital to settle these issues. If
the client comes willingly, these issues can be
resolved. However, we do need to give these issues
the needed cooperation.
(In-depth Interview/CT2)
Overall, at the preliminary stages of the sessions for
discipline cases, the same procedures are used, namely
using the telephone to contact the parents, asking them to
come to school to resolve the discipline issues of the
student, with the knowledge of the parents. Counseling
Teacher 1 and Counseling Teacher 2 clarified that they
always used the telephone to contact parents when they
needed to settle cases of a disciplinary nature, and that
related to the family.
So, I called the father and found out what actually
had transpired; the student's step-mother had beaten
him. I asked the father to come, but he brought the
step-mother and step-sister along.
(In-depth Interview/CT1)
The usage of the telephone at this stage, according to
counseling Teacher 4 and Counseling Teacher 3is an easy
and effective procedure, be it for discipline cases or
academic cases. Also, parents give feedback more quickly
regarding their appointments in schools, and this speeds
up the family consultation and counselling process
conducted by the counselling teacher. The procedure of
using the telephone is also useful for follow-up processes,
in order to find out the progress of the client and the
family after the first session is completed. This means that
the consultation and counselling process is effectively
able to be accomplished by means of using the telephone.
Parents also agree with students when we call
parents, and parents would agree to be present.
(In-depth Interview/CT3)
Finally, we would telephone the parents back and we

would tell them about their child's situation …
(In-depth Interview/CT4)
In this study, the middle part of the family counselling
process session has not been specified clearly by the
counselling teachers. The lack of clarity in this stage was
due to the fact that the students' cases were unique, and
there was a high level of diversity. Family counselling
process often happens only after several individual
counselling sessions between the student and counselling
teacher, and it is only after these sessions that counselling
sessions together with the parents take place. Besides that,
family counselling frequently happens simultaneously
with family consultation sessions. In this study, the
experience of CT1 in the mid-section of the counselling
process happened only after the counselling session with
the student. The joint session with the student's mother
took place in the form of consultation, considering that the
consultation process is needed to provide understanding to
the student's mother in helping to bring about positive
changes in the student's behaviour.
Okay, after some time, I called the mother but it was
kind of difficult to understand her as she spoke in a
nasal tone; nowadays we cannot speak to students
too angrily, we need to control a little, speak softly, if
we speak to them in an angry way, they do not accept
it, right? I can use the analogy of throwing a ball, the
harder we throw a ball to a wall, the harder it
bounces back to us. It is we who will be affected
badly. But if we throw the ball slowly, we can catch
the ball that bounces back. This is how I speak to the
student, I just hope they understand.
(In-depth Interview/CT1)
The ending part of the session is portrayed as a unique
stage and does not happen as depicted scientifically. All
counselling teachers have stated that the ending stage is
challenging to explain clearly and accurately. For
counselling teachers, student cases that have been
resolved are a challenge as far as documentation is
concerned, due to the fact that it involves the parents, the
varying scenario of each case, and the factor of time
constraints of the counselling teachers. According to the
counselling teachers, there are times when students' cases
have a positive outcome, but there are cases where it
needs to be handed over to another party, especially when
it demands expertise that is beyond their scope.
Yes, because we know, in my experience when I
handle families, there are a great many steps that we
need to help with, and we have to show them how to
perform them.
(In-depth Interview/CT4)
The mother called me and was crying when she saw
me because I felt the child had to be referred to a
psychiatrist/psychologist. Because the student was
unable to accept school, so she was unable to accept
reality. They avoided the whole situation and just

Universal Journal of Educational Research 8(12A): 7792-7800, 2020

wanted to stay away completely from school. I had a
referral letter but she did not want to go ...
(In-depth Interview/CT5)
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violence laws and child protection acts.
Findings also attest that family counselling is more
useful to aid children who are experiencing emotional
upheavals, compared to individual counselling. Financial
Due to this, family counselling process practices by the
problems, divorce, parents being pre-occupied with work,
counselling teacher tends to lean more towards
and unhealthy living environment are among the main
consultation, as opposed to the family counselling process.
factors that cause emotional disturbance among the
The factors of time constraints of the counselling teachers,
youngsters (Carr, 2019). Baker (2011) declares that lack
competency of counselling teachers, and support of the
of financial support, too little time spent with parents at
parents have all influenced the practice of family
home, failure by parents to monitor and discipline
consultation and counselling processes that are handled by
children in a consistent manner, and inadequate control
counselling teachers in school. Family consultation and
over activities and interaction with the peer group, have
counselling processes are also conducted in students'
been proven to be contributing factors for negative
homes when there are cases where students refuse to
behaviour. Therefore, if student cases are dealt with
attend school, but still, allow counselling teachers to help
primarily by individual counselling, it would have
the student.
minimal impact, especially when dealing with experiences
of emotional turmoil (Graves,2009). As such,
development of positive emotions, especially of students
4. Discussion, Implications of Study
in secondary schools, is critical, as this positively impacts
and Suggestions
academic and psycho-social attainment (Williams 2014).
The relationship between family structure and
This research was conducted to understand the school disciplined conduct is very much interconnected (Baker,
counselling teachers did the needs of implementing family
2011). Involvement in family counselling processes has
counseling in schools with the objective of enhancing the
demonstrated that the mother/ wife displays better
wellbeing of students in schools and this adaptation. The
commitment compared to the father/ husband as the
rationale of the need to implement family counselling in
mother usually has more flexibility with time when they
schools is crucial to focus on the development of positive
are full-time housewives, which enables them to attend
behavioural patterns, particularly among secondary school
family counselling sessions in schools. At the same time,
students who face distress due to family factors. It is
fathers or husbands are busier with career or work in order
noteworthy that this study found that the consultative
to support the family financially. Other than that, both
process was more frequently conducted, compared to the
parents' presence is at a low level, where only one parent,
family counselling process.
either the mother or father, would show up for the
Family counselling processes carried out by counselling
sessions. Since parents were unable to attend the family
teachers also involved individual counselling processes.
counselling process at school, adaptation to the family
Combination processes of individual counselling took
consultation procedure was carried out. Hence,
place as well, based on the cases received by counselling
counselling teachers visit students' houses in their effort to
teachers, especially involving both academic and
provide family counselling consultation.
discipline aspects of the student. All counselling teachers
As mentioned earlier, counselling teachers at school
in this study did not use any family counselling model in
have added value to the family counselling process with
the school setting. Therefore, they prefer to use the
method in their way. In this study shows that no teacher the adaptation in the procedure whereby house visits were
implemented the model presented by Widmayer E. in conducted in cases where students were expelled from
school, or when parents are unable to commit in sending
1967 and Nicoll W. G (1992).
According to Warren J. M., Jones S. J., Unger D. L., their kids to school. It is also to be noted that there is a
2020, barriers exist, that prevent school counsellors from segment of parents who do not cooperate to assist in
effectively delivering comprehensive school counselling overcoming students' problems in school, such as by
services that meet the needs of all students. Studies by transferring their children to other schools if they are
Etgar T. & Shulstain-Elrom H. 2009, showed that family involved in serious offences. On the other hand, school
counselling processes that were combined with individual counsellors have decided to make visits to clients' homes
counselling were capable of providing positive effects on to see for themselves the condition of the client and the
students experiencing problems such as sexual misconduct. family. The school counsellor does this as there are
However, this study found that in sexual cases in schools, several constraints faced by the client; namely, the parents
it was not suitable to use the combination of individual having financial hardship and not possessing vehicle,
and family counselling, following research done by Etgar parents not cooperating in attending sessions in school,
T. & Shulstain-Elrom H. (2009). Sexual cases in Malaysia and the students themselves not showing up in school.
school must involve another party, such as government Therefore, if counselling teachers agree to go to the
agencies responsible for the implementation of child students' homes, they need to be equipped with sound
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knowledge, skills, and mutual support in order to ensure
that their services may be performed in an efficient and
meaningful manner (Bowen and Caron, 2016).
Other than that, family counselling also exerts a
substantial influence and plays a vital role in the
resolution of problems of students in school, when the
problem stems from their own homes (Stein, 1985).
Research findings point out the effectiveness of family
counselling sessions in schools, which help students and
their families to overcome the problems of poor
attendance, truancy and loitering, promiscuous sexual
behaviour, abuse by step-parents and poor academic
performance. Family counselling also can bring about
behavioural changes to clients, be it the students
themselves, or their parents, wherein both parties can
re-establish harmonious relationship after undergoing
many years of crisis between them. Multiple techniques
and approaches have been utilised by these counselling
teachers, including the provision of consultation services
for parents as this parents-teachers collaboration will have
a positive impact on the overall counselling session
effectiveness conducted on students. The findings of this
research showed that the novel approach in encouraging
the collaboration between counselling teachers and
parents succeeded in increasing the level of happiness
amongst students.
Counselling teachers are faced with time constraints in
carrying out family counselling processes at school. They
encounter the burden of non-counselling work, for
instance, relief classes, escorting students to
non-counselling events, preparing files related to school
recognition, among others. Due to these non-counselling
tasks, counselling teachers find themselves deprived of
time to focus on their counselling work. School
administrators, such as headmasters who do do not fully
appreciate the benefits of implementing counselling
programs, and the vital role that they play in schools,
further add to the limitations imposed on counselling
teachers in carrying out family counselling processes in
schools (Nelson et al., 2008). These issues mostly are
resolved through innovations in preparation. Policy
development and implementation are the fundamental
driver of preparation, professional identity, student
outcomes, and future policy development (Warren, Jones,
Unger, 2020)
It is highly appropriate that the implementation of
family counselling in Malaysian schools be bolstered
among counselling teachers in order to address the
misbehaviour issue of students that is increasingly
becoming more critical. Much research have been done in
many countries that have proven that family counselling is
a useful intervention tool in helping solve the problems of
students at school, particularly those problems that relate
to and arise, out of family conditions (Carr, 2019;
Haliburn, 2017; Patterson, Edwards & Vakili, 2018).
Indeed, many psychological studies have also proven that

children of various age groups excel in terms of
self-performance, academics and positive behaviour traits
when there is harmony in the family.

5. Limitations
This study was done qualitatively as it intended to
provide researchers with the opportunity to explore the
phenomenon of counselling process implementation by
counselling teachers in secondary schools. The limitations
of this study are that the in-depth data was procured,
utilising interviews with only six counselling teachers.
Difficulties in securing a voluntary and high level of
participation from counselling teachers did pose a
challenge. Counselling teachers in Malaysia do not work
according to regular office hours; they only work during
the duration of school hours, which is about six hours.
Thus, interview sessions were only able to be performed
for about 30 to 45 minutes. The observation was not able
to be done as observation sessions were cancelled due to
the changing schedules of the counselling teachers, who
were confronted with demands from non-counselling
tasks.
In this study, it was found that some counselling
teachers had only superficial knowledge of family
consultation and counselling. Counselling teachers'
knowledge of consultation with parents was only obtained
at Bachelor degree level, and even then, not all of them
studied it as some universities did not offer the subject of
Parent Counseling. The knowledge of family counselling
process was only obtained at Bachelor degree level (one
subject) and Master level (one subject). Hence the shallow
knowledge of these counselling teachers only permitted
them to perform according to their limited knowledge
level.
Not even one of the counselling teachers in this study
had specialised training of family counselling at the
Master level. Family counselling conducted by them was
primarily based on experience gained over their years of
service and not utilising attending workshops or seminars.
Moreover, almost none of these counselling teachers had
directly witnessed how a proper family counselling
session is conducted.

6. Implications
This study has given a more in-depth insight into the
current state of family counselling in schools
Home family consultation seeks to support low-income
families who lack access and are unable to afford the time
and resources to participate in the school counselling
process. Since parents are unable to participate in the
therapy process due to financial and time constrain, this
process can be done more effectively and efficiently at
home as an alternative solution to the failure of parents to
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attend the school counselling session. Students within this
income category can then be supported, and the issue of
absenteeism can be minimised.
Family counselling process, that entails deep
engagement of all stakeholders including students, parents,
and teachers, would be able to enable both parents and
teaches to manage these students in order to solve the
issue of absenteeism. Counsellors are equipped with more
in-depth knowledge to strategically counsel parents to
assist their children.
Counselling teachers in schools perform more family
consultation processes rather than family counselling.
Time constraints (due to non-counselling tasks), coupled
with a lack of knowledge and skills in performing family
counselling, has impaired their ability to perform family
counselling processes even though they do realise its
effectiveness. Based on this research, teachers have a
better understanding of the efficacy of the approach of
family therapy in handling the issue of absenteeism
among these students. Their continuous engagement with
students, families and other teachers would provide
extensive opportunities for them to conduct family
counselling and consultative processes.
The effectiveness of family counselling as an
intervention measure in resolving students' issues arising
from the family has been acknowledged and accepted by
counselling teachers. Snyder M.S. (2010) has stated that
training in identifying family counselling process has to
be provided for teachers so that they can make referrals of
students who need family counselling services. In this
regard, support in the form of training, and reducing their
non-counselling workloads, needs to be accorded due
attention in order to realise the full potential of family
counselling processes in the school.

7. Conclusions
The family counselling service, the practise of
counselling teachers in Malaysia, has not been
successfully implemented, although it is urgently required
to optimise student growth. The drastic upsurge in
students with family-related issues caused by the rise in
parental divorce rates, the increase in living costs, and the
competition of higher academic grades have all led to
increased student stress levels. Therefore, family therapy
counselling service carried out by counselling teachers has
a tremendous capacity to serve as an appropriate
intervention measure to assist students. If counselling
teachers could play a more meaningful and productive
role in the family counselling process in Malaysian
schools, various disciplinary problems such as missing
classes, truancy, sleeping in class, gangsterism and other
such maladies could be curtailed. Additionally, students
who are struggling due to weak academic performance
would be significantly assisted using family counselling
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processes.
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