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Abstract  This study aims to examine the opinions of 
people who have divorced because of their spouses’ 
relationships on social network, and who stated that they 
were deceived by their spouses on internet. In the study, 
case study method was used since the study deals with "the 
people who have divorced for their spouses deceived them 
on the internet". The study was carried out with ten 
participants (five of them are male and five of them are 
female) living in Trabzon, Turkey and divorced in 2013 for 
they were deceived by their spouses in social networking 
websites. Data were collected by recording of the 
interviews carried out with semi-structured interview 
protocol. Data gathered by the recordings device of the 
interview protocols were written down. In the process of 
data analysis, "constant comparative analysis" was 
employed. Findings of the study were collected into two 
main categories. The first was about the types of the 
participants' spouses' using social networks and the second 
about the effects of the messages and sharings of the 
spouses in social networks on familial relations. The 
findings of the study showed that the ways spouses used 
social networks affected the marriage negatively. 
According to another finding of the study, it can be said 
that from the aspects of emotional, behavioural, social and 
psychological aspects, use of the social networks by the 
divorcees’ spouses affected the inter-family relationships. 
Certain suggestions were made based on these findings. 

Keywords  Infidelity, Internet, Marriage, Social 
Networking 

1. Introduction
The internet is nowadays seen as an important and easy 

tool for individuals to start and develop relationships and is 
also used extensively for these purposes [1]. Individuals 
are able to meet people from different cultures, different 
countries, different genders and different professions. It is 
possible to meet such people and develop a relationship 
with them at any time of the day without spending too 

much money, time and effort [2]. Such relationships create 
opportunities for some to feel safe and free and get rid of 
the demands and hardships of daily routines and break free 
from a lonely and isolated social life [3, 4]. Nonetheless, 
when the internet is used by people who already have a 
romantic relationship or are married in real life in order to 
develop and build up a new relationship, this can cause 
serious problems [5]. Even though pursuing a relationship 
online might seem harmless to those who actually do it, due 
to the fact that they do not have any physical contact with 
anybody [6], the situation is taken seriously by the real life 
partners, a situation in which their partner is likely to have 
physical contact with somebody else, and therefore it can 
be said that online relationships are also considered 
"cheating" [7, 8, 9]. Online cheating, in other words 
"cyber-cheating", can be stated as a situation in which the 
partner, husband or wife, has romantic and sexual affairs 
on the net, dating sites, e-mail groups, interactive games, 
chat-rooms or newsgroups [4]. Whitty [10] criticizes the 
emphasis on sexuality in "cyber-cheating" and refers to the 
emotional intimacy in the relationship that has been 
developed online and the devastating effects it has on the 
relationship in real life. According to the results of relevant 
research, it can be said that cyber-cheating can include 
different kinds of behaviour according to the perception of 
the couples, varying from joking around with somebody on 
the internet, making compliments, going ahead with 
somebody online, developing emotional intimacy, to 
fulfilling needs which are not fulfilled in the actual real life 
relationship and having sexual intercourse [3]. 

Cyber-cheating has many effects on the real life 
relationship of the individual. It affects the deceived 
partner and even the family negatively if there is the case of 
a marriage in the given circumstances. The deceived 
partner feels a sense of shame and guilt and loses his trust 
in the relationship with the deceiving partner. The person 
who has been cheated deeply experiences the feelings of 
being hurt, shame, guilt, anger, rejection and loneliness. 
The online relationship gains more and more importance 
than the real life relationship which causes harm to the 
sexual intimacy between the partners in real life. Partners 
share less with each other as time passes, communication 
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and conflict problems have a negative effect on the 
resolution process and the feelings of trust and being a 
whole in a relationship are harmed. Children are ignored; 
they face concentration problems and can from time to time 
be exposed to internet sites like pornographic ones whose 
contents are for only adults [1, 4, 5, 10, 11, 12]. 

It is stated that the most common reason for divorce in 
America is the online cheating of married couples and that 
in one out of three divorce files, the word "Facebook" 
appears as a reason [13]. In terms of the number of the 
Facebook users, Turkey ranks 20th in the world and comes 
second at the tables of Europe [14] and as in America, the 
divorce rate in Turkey due to internet abuse is getting 
higher and higher [15]. There are research studies on 
online-cheating carried out with college students who have 
(or not have) had a romantic relationship examining their 
perspectives on which activities could be considered to be 
actions of cheating and which are not [e.g. 3, 6, 10, 16, 17]. 
Based upon what has been done on this issue, it is possible 
to say that studies in the literature about online-cheating 
concerning married couples are limited [e.g. 7, 8]. 

This study aims to dwell on the opinions of married 
people who have divorced because of the relationships on 
social network, and who stated that they were deceived by 
their partners on internet. Their opinions have been 
qualified according to their answers to the following 
questions: 
1. In what way your partner has been using the net so 

that you think (s)he is deceiving you? 
2. What are the effects of this kind of internet abuse 

on family relations? 

2. Method 
This study is a case study since it deals with “the people 

who have divorced just because their partners deceived 
them on the internet". Case studies are mostly considered 
to use a qualitative research methodology and the most 
definite feature of qualitative research is that it is used for 
the studies focusing on current facts, events, statements, 
individuals and groups [18]. In this study, the situation of 
the participants that they were deceived on the internet by 
their partners is considered as “case” and examined in 
depth. By the fact that case studies requires in depth 
examination [19], the sample size is limited to ten 
participants. 

2.1. Participants 

The study was carried out with ten participants (five of 
them are male and five of them are female) living in 
Trabzon, Turkey and divorced in 2013 for they were 
deceived by their spouses in social networking websites. 
The study employed the convenience sampling to choose 
the participants. This sampling method is used frequently 
in various research studies especially when reaching the 
subjects is very difficult [18]. 

The ages of participants were between 25 and 44. The 
span of their marriages was between 2 and 20 years. 
Participants were selected in the city of Trabzon and all of 
them had Turkish origin. The participants viewed 
themselves belonging to the middle socioeconomic class. 
The duration of being a member of social networks of 
participants was between 2 and 15 years, while their 
partners’ were 3 and 12 years. The time of daily use of 
social networks of participants changed between 30 
minutes and 4 hours while their partners’ were between 2 
and 18 hours. Participants largely stated that the main cause 
of the divorce is infidelity and distrust. Sociodemographic 
characteristics of the participants are presented in Table 1. 
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Table 1.  Sociodemographic Information about the Participants 

 Age Gender 
Perceived 

socioeconomic 
status 

The span 
of 

marriage 

The span of 
membership 

of the 
participants 

in social 
network 
(Year) 

The span of 
membership 

of 
participants’ 
partners in 

social network 
(Year) 

The time of 
daily use of 

social 
network of 

participants 

The time of 
daily using 

social network 
of 

participants’ 
partners 

Reasons of 
divorce 

P1 37 M Middle 10 7 8 2 hours 10 hours Infidelity, 
Distrust 

P2 33 M Middle 6 6 3 30 minutes 12 hours Infidelity, 
Distrust 

P3 35 M Middle 11 5 4 1 hour 18 hours Infidelity 

P4 40 M Middle 20 4 4 1 hour 2 hours Dissensions, 
Distrust 

P5 25 F Middle 2 4 6 1 hour 4 hours 

Infidelity, 
Jealousy, 
Distrust, 

Omission, 
Severity 

P6 44 F  
Middle 

 
19 

 
8 

 
12 

 
30 minutes 

 
5 hours 

Infidelity, 
Distrust, 

Neglecting, 
Dissensions 

P7 36 F Middle 6 2 10 1 hour 8 hours Infidelity, 
Omission 

P8 39 F Middle 12 15 6 1 hour 3 hours Infidelity, 
Omission 

P9 35 M Middle 9 3 9 4 hours 13 hours Infidelity 

P10 29 F Middle 3 8 10 4 hours 6 hours Omission 

 

2.2. Data Collection Process 

Data were collected by recording the interviews carried 
out with semi-structure interviews protocol. In the first 
section of the protocol, there were sociodemographic 
information questions about participants (age, sex, 
socio-economic status, the span of marriage, the duration 
of being a member of social networks and using time per 
day, and the reasons of divorce). In the second section, the 
ways and types the participants use the net and their effects 
on their family relations and divorcing process are given. 
The questions designed were examined by three 
academicians in terms linguistic and semantic 
considerations and were corrected in accordance with the 
feedbacks. Peer debriefing is one of the precautions on 
such kind of research studies [18]. Afterwards, the piloting 
of the interview protocol, comprising of 5 persons who 
divorced because of similar reasons and the intelligibility 
of the questions were tested. The last form of the interview 
protocol was made by taking 18 questions out which were 
found meaningless and redundant. Within the context of 
the study, the interviews were conducted with ten persons 
on different weekdays. Interviews were made face-to-face 
in the offices of the researchers. Interviews took 75-90 
minutes.  

2.3. Data Analysis 

Data gathered by the recordings of the interview 
protocols were written down. In the process of data 
analysis, “constant comparative analysis” method, used in 
qualitative studies, was employed. In this method, the data 
is compared applicable to each code and the code 
definitions are modified to fit new data [18]. By this 
analysis, statements of all participants were written down. 
The gathered headings were categorised and explicated by 
the researchers. Findings were supported by taking direct 
citations from the speeches of the participants.  

3. Findings 
Findings of the study were put into two main categories. 

The first was about the ways the participants' partners use 
the internet and the second about the effects of the 
messages and posts of the partners on the net on familial 
relations. 

3.1. The Ways the Divorced Partners Use Internet 

The first finding of the study defined the types and the 
ways the partners of the participants use the net. The 
answers of the participants were categorised and stated in 
Table 2. 
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Table 2.  The types of using social network of the partners of the 
participants 

As is seen in Table 2, participants stated that their 
partners shared their posts and messages in the social 
networks as if they were a different person. The 
participants also stated that they shared in social network 
with the same person or the opposite sex and hide their 
relationship status, using different accounts in social 
networks.  

Upon examining Table 2, it can easily be seen that the 
most frequently encountered sharing type of the partners in 
social networks is personation. P10 described this situation 
as follows: 

“His/her sharing personal information (age, birth place, 
relationship status, hobby, photo, books etc.) differently 
caused me to suspect. Which one is imaginary? The one I 
live with or the one I meet in social networks. I don’t know. 
After I realized this situation, we became strangers day by 
day.” 

In relation to this situation, participants stated that their 
partners ignored or hid the information about their 
marriage status. In addition to this, P10 stated this situation 

as follows: 
“My partner always left his/her marriage status empty 

on Facebook. I warned him/her and asked him/her to 
change the status as married but he/she didn’t do this.” 

Participants stated that their partners uploaded false 
personal information (relationship status, age, physical 
appearances, hobbies etc.). In other words, they shared on 
social networks with fake accounts and as a result of this, 
their marriages were affected negatively. Participants also 
reported that some problems occurred between family 
members in consequences of having unreal accounts on 
social networks and sharing with other people. 

3.2. Effects of Social Media Usage on Family Relations 

Another finding of the study is about the effects of the 
use of social media on family members. Answers given by 
the participants were divided into four groups and shown in 
Table 3. 

Given Table 3, using social network affects relations 
between spouses and other family members in four 
categories. Lack of love and affection between family 
members are categorised in terms of emotional aspect, 
particularly having violence behaviour, scolding children 
and having spurious indiscreet affairs are categorised in 
terms of behavioural aspect, lack of domestic 
communication and cooperation and not fulfilling 
responsibilities are categorised in terms of social aspect 
and feeling alone, abasement and having depressive 
behaviours are categorised in terms of psychological 
aspect. 

Table 3.  Opinions of the Participants about the Effects of the Use of Social Media on Family Relations 

Categories Opinions Participants 

Emotional 
Aspect 

Damage to emotional relations P1, P4 

Lovelessness and apathy against children P2, P7 

It is unforgivable P2, P5, P9, P10 

Behavioural 
Aspect 

Forbidden love affairs via social media P2, P3, P9 

Negative impacts on children P1, P2, P6 

Physical and verbal violence P5, P6 

Social Aspect 

Ignoring responsibilities P5, P6, P7 

Corruption of family relations P1, P2, P3, P6, P7, P68 P9 

Corruption of family communications, and unqualified communications P1, P2, P5, P6, P9, P10 
Psychological 

Aspect Depression, humiliation, insecurity and loneliness P3, P4, P5, P9 

 

Opinions Participants 
Using social networks secretly and blocking 

the partner P2, P5 

Sending messages via more than one account P3, P4, P8 

Sending messages by hiding the real identity P1, P2, P5, P6, P7, 
P9, P10 

Sending messages to the same person or with 
the same opposite sex P1, P5, P9 

Hiding relationship status (marital status) P5, P6, P8, P10 
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In Table 3, negative effects of using social network were 
shown in terms of “social aspect” by the majority of the 
participants. In other words, according to participants, the 
style of using social networks caused the impairment of 
social surroundings in the family. P9 stated this situation 
with these words: 

 “My partner finished our marriage by having a friend, 
darling on the net. Our relationship became asocial for he 
spent hours in front of computer screen, we stopped going 
out to take a walk, going to cinema and spending time 
together.” 

Similarly, P6 stated that using social network affected 
social relationships in negative ways by saying: 

“I and my daughter are a team; my partner and the 
computer are another team at home” 

Using social network is associated with the lack of love 
and concern in family in “emotional aspect”. For instance, 
P2 expressed his ideas about how his partner's over using 
or abuse of social network caused sensual distress in him as 
follows: 

“Social media destroyed my marriage and my life, firstly 
it began with arguments, then lack of interest in children 
and I have cheating partner… I will not forgive her.” 

In terms of “behavioural aspect”, some of the 
participants stated that violence came into prominence in 
family surroundings. Nonetheless, these aspects are not 
beside the point from each other. In other words, corruption 
in behavioural aspects affect social structure of the family 
and psychological statement of spouses in negative way or 
just opposite of that is a matter sometimes. Statement of P5 
is an important example for this situation: 

“Firstly, familial responsibilities were gone and then 
hidden things started. As a partner and as a lady I felt 
abased, pessimism, depressed and searching for 
inadequacy in myself… When I started to questioning, I 
faced with violence. When I decided to divorce, he asked 
me to forgive him, then when I did not accept, I was 
exposed to violence and abasement again.” 

As it was seen in Table 3, participants stated that having 
relationships which are not appropriate for a married 
person, which means using social networks for 
inappropriate purposes, resulted in leaving from their 
partners, and negative and devastating effects on their 
marriage and personality in terms of sensual, behavioural, 
social and psychological aspects. 

The participants have indicated that these effects mostly 
take place in the "social aspect" and pointed out that 
spouses who use social networks for hours for 
unacceptable purposes lead to marital breakdown caused 
by poor familial relationships, and lack of joint - social 
activities, etc. 

When it is considered that marriage is a relationship 
which is based on emotions and communication and 
knowing how important “joint activities” and “effective 
communication” are to make a healthy relationship work, 
then it should be taken into consideration that findings of 

this research can be seen as significant. Also participants 
pointed out that with the misuse of the social networks by 
their spouses, they felt neglected, disregarded, loveless, 
both emotionally and behaviourally cheated, subjected to 
violence, insecure, lonely, inferior and psychologically 
sick, which ended their relationships for they did not 
forgive their partners. When it is considered what the 
participants went through in this process, it can be seen that 
the principle of “commitment”, which is very important in 
marriage, has vanished. In marriage, spouses should be 
loyal to each other, feed and protect the basic emotions and 
values like love, respect, patient, loyalty, trust, etc. give 
meaning to their lives. So the disappearance of such values 
and emotions make the relationship meaningless and make 
the divorce unavoidable 

4. Discussion and Conclusions 
In this research, using social networks’ effects on 

familial relationships and divorce process has been 
examined. The first finding was that the ways spouses used 
social networks affected the familial relationships 
negatively. That the posts by the participants’ spouses on 
the net made affected marriages negatively can be 
understood from the views of the participants. In literature, 
there are many studies which examine the effects of using 
social networks on couples. Among these, the most 
prominent one is the negative effects of misuse of the 
social networks on relationships [20, 21]. Beside this, it is 
stated that the use of social networks obsessively or 
addictively decreases the quality of communication in 
marriages [22]. According to Kuss and Griffiths [23], 
addictive use of social networks, individuals’ negligence of 
their responsibilities in personal life [24] having a busy 
mind [25], cause psychological problems like escapism [3]. 
In another research study, it is reported that the over usage 
of Facebook in USA between 2008 and 2010 increased the 
rate of divorces [26, 27]. Also, according to Elphinstone 
and Noller [26], the obsessive use of social networks 
causes couples to be ashamed of each other because of the 
behaviours which can reduce the qualities of the 
relationship, like reconnecting with people who they 
formerly relationships with in real life.  

One of the negative effects of the social networks is the 
individual’s ability to share different things via an internet 
account. With the findings which are consistent with the 
wishes of the participants to check the account of their 
spouses, it can be seen that the opportunity which social 
networks give to their users like being anonymous and 
showing themselves with different identities, affects 
individuals’ communication styles. The offerings like 
marital status, age, physical appearances, and hobbies of 
social networks which can be reflected differently from 
real world have shaken participants’ trust in their partners 
and affected the commitment in their marriage negatively. 
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One participant (P10) stated as follows: “My partner 
shared his/her personal information (age, place of birth, 
marital status, hobby, photo, books, etc.) very differently 
and it made me suspicious. We became strangers day by 
day after I noticed it”. With this, the posts and messages in 
the social networks performed with the opposite sex and 
using false accounts can be taken as a violation of trust and 
loyalty. So, it can be considered that it is effective in the 
decision of divorce between couples because of the loss of 
the trust and loyalty. 

According to the second finding of the research, it can be 
said that from the aspects of emotional, behavioural, social 
and psychological aspects, use of the social networks by 
the divorcees affected the familial relationships. In this 
regard, the first and most effective aspect is the social one. 
The most seen problems in the social aspect are 
deterioration in inter-family relationships and restriction in 
mutual sharing area by the misuse of the social networks. 
According to Valenzuela et al. [27], addictive use of the 
social networks has an economic and psychological effect 
on the quality of spouses’ marriage and it decreases the 
quality of the marriage. Researches show that people spend 
more time day by day in this virtual world and try to 
support their real life needs and build a new life there [8, 17, 
28]. Similarly, some studies prove that social networks 
have a negative effect in spouses’ relations and decrease 
the quality of their communication [20, 26], caused 
negligence of their cooperation [29] and responsibility [23]. 
One of the participants (P9) reported that: “My partner had 
an online love affair and it caused our divorce. Our 
relationship became lame while my partner spent more and 
more time in front of the computer and forgot about the 
habit of going out or going to a movie.” One of the essential 
parts of the marriage is having a motivation in sharings and 
act together in familial relationships. It is very important to 
take mutual decisions and apply them in family 
relationships [30]. Members of the family take different 
parts of this identity. These roles form the mutual sharing 
area of the inter-family relationships. According to Becvar 
and Becvar [31], when an individual meets the sexual, 
emotional and physical needs via the relationship in the 
family, it increases the individual’s self-improvement or 
family bounds. It stops the improvement of the family 
identity, if one of the members of the family ignores their 
duties and this damages the bounds and relationships 
within the family. As a result, this effect can be considered 
as a reason for the divorce between spouses. 

The second aspect of the divorce was the emotional one. 
Participants made a connection between the decrease in 
love and attention in inter-family relations and the use of 
social network. Research shows that individuals have 
intrinsic satisfaction in emotions like emotional support 
[32], belonging and encouragement [33]. Individuals can 
fulfil their social and sexual needs on the internet and 
neglect their relations in real life [24]. One of the 
participants claimed that (P2): “Social networks destroyed 

my marriage and life. First the arguments started, then 
apathy to the children and at the end cheating. I will never 
forgive”. Emotional signals had a central role in 
inter-family relationships. There is an important 
association between these signals and the aspect of the 
spouses’ relationship [30]. The intensive emotion between 
spouses has an effect on satisfaction of the relationship. In 
this sense, misuse of the social media is considered to be 
damaging the emotional bounds like love and care between 
spouses. It can be stated that this case is effective on 
divorces. 

The third aspect was the behavioural one. In this case, it 
can be understood from the views of participants that 
violence stood out in the family environment. According to 
research, the behaviours occurred during the usage of 
social networks could differ from the point of individuals. 
For example, men used the internet more than women and 
women’s capability of using a computer seemed to be 
lower [34]. That men become more addicted to several 
kinds of internet addictions (gambling, pornography or 
game addiction via internet) might be demonstrated as a 
reason of this as well [35, 36]. It has been specified that 
social networks lead to certain behavioural changes like 
having indiscreet affair [9] being irresponsible and 
apathetic toward family members [23]. Such crises 
between couples might occasionally turn into violence. 
Also, there are a myriad of forms of domestic violence like 
slapping, pushing and throwing objects; the worst is 
beating including various physical assaults and serious 
physical injuries [37]. Male characters using violence 
against woman are different from each other, and one and 
all are predicated on particular reasons. Here, the problem 
is chronic, dysphoric and effective situations beginning 
with men’s use of social networks and following on anxiety, 
anger, fear, shame and family unrest and potential 
depression combined with stress [38]. It is also clearly seen 
that the aforementioned male character reflects on 
expressions of a participant (P5): “Responsibilities at home 
were neglected at first and he started to do something 
hidden from me. As a wife and a woman, I felt inferiority 
complex, pessimism, depressed, and searched for my 
imperfections. I was subjected to violence when I started 
questioning. He begged my pardon when I was determined 
to divorce, but after I rejected his excuse, I was exposed to 
violence and humiliation again.” In basic family structure, 
one of the most important principals is affection and 
respect. Violence means that these two significant 
principles between couple are destroyed. Here, it is 
asserted that after being caught by the other half, anger, 
fear, shame and regret felt by partner who uses social 
media too much and addictively might have the results that 
sometimes turn into violence. Besides, it is considered that 
this situation becomes more effective upon the 
divorcement of couples who participated in the research.  

The last aspect is psychological aspect. According to the 
results, it is revealed that participants had the feelings of 
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depression, abasement, lack of confidence and loneliness 
because of using social networks. Kuss and Griffiths [23] 
set forth that using social networks at the level of addiction 
causes an individual to have psychological problems like 
ignoring responsibilities in personal life, having a busy 
mind and escapism. Furthermore, it is ascertained that there 
are significant relationships between loneliness [39] and 
depressive behavioural tendencies [27] resulting from 
using social networks. Unexpected psychological attitudes 
in family structure exert unfavourable disruptive effects on 
the routines of families [31]. On this topic, a participant 
reported the following (P5): “As long as my husband got 
round to social media, he suddenly stopped fulfilling his 
responsibilities. I felt lonely and abased. I succumbed to 
depression… ” Certain events in family life are likely to be 
surprising for family members and cannot be controlled. 
Those abrupt actions influence family happiness negatively. 
As a result of this, dealing with psychological intensity and 
sufferings is probable [31]. This situation can be evaluated 
as a psychological trauma for partner who finds out that the 
other half uses social network secretly for particular 
reasons. It has significant influence on divorcements.  

Consequently, perpetual use of social networks by one 
of the partners for secret purposes creating fake profiles 
elicits negative impacts on family health and togetherness 
in social, emotional, behavioural and psychological aspects, 
and it is seen that this situation plays a crucial role in 
divorcements. This study had some limitations. The 
researchers had an interview with participants individually. 
The participants expressed their experiences mostly 
concerning Facebook social networking site. Another point 
is that the collected data within the scope of the research 
was limited to the outcomes gathered by using only 
interview method.  

Certain suggestions can be made based on the results 
from this study. Primarily, specifying problems in the 
married people's habits of using social media and 
developing solutions are significant in terms of avoiding 
damages in love and trust in relations between married 
couples. In this sense, studies with survey method can be 
organized to specify problems in the abusive use of social 
media between married people. Besides, some certain 
panel discussions and conferences can be organized by 
specialists to help people develop correct habits of using 
social media. Negative effects of social media on families 
can be straightened before couples divorce. For this 
purpose, psycho-educational programs to refresh family 
relations, strengthen communication between couples, and 
solve family problems can be organized, and results of 
these programs can be shared by specialists in the field. 
Since this study is not experimental in nature, it is not exact 
if the use of social media in abusive way affected the 
marriage negatively or the existing problems directed 
deceiving partners to use the social media in abusive way 
to relieve these problems. Future studies could handle this 
issue by collecting the data about course of the marriage in 

terms of emotional, social, behavioural and psychological 
aspects and its effect on partners’ abusive social media use. 
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